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A seamless transition to the Cloud

In the flow of work, tailored to user role and project phase, updated with every Cloud release

ORACLE Mylearn Q. Wwhat do you want to learn?

Cloud Learning Subscriptions T

Your personal digital learning portal

Structured learning for experts T mmm————
24/7/365 access for project team & admins

= VISION @ =«

Maﬁernoon, Analyst (Guy Mattran)!

Oracle Guided Learning

In-app workflow guidance

Procurement Help Desk

Configured and localized to end-user roles
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Get the most out of your Cloud technology

For all users and all project phases, now and with every next Cloud release

Learning &

Pre-project Implementation Go Live
Enablement Pro] P

Super users Cloud
Implementers, IT, business _ _ _
Learning Subscriptions

specialists, technical and
functional administrators

End users
All application users, - OraCIe -
Guided Learning

in multiple roles and
multiple localizations
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Oracle Guided Learning

Choose between Included (free) or Premium (paid) e

Learning
Included

Learning
Premium

OGL Console o o
Oracle Guided Learning Oracle Guided Learning Guide usage Unlimitec
Included Premium HCM/ERP guides
Use Case Templates ° o
Free offer to get acquainted The complete solution Business Process Training D @
w1t_h the power of _Oracle_ mclu_dmg deployr_nent Al o P
Guided Learning, including services, the full library of
Business Process Training about 2,000 process flows, o eming (Mylearn) and o @
on almost forty end-to-end smart tips, and messages. Base Guide Library o
Oracle Cloud processes. Includes effective change
. - . Surveys and Polls o
Guide usage limited to 15 management tools such as
guides on HCM and ERP. Surveys and Polls. Multi-language deployment @
Customer Success Manager
[ Visit Website J [ Visit Website J o
Needs Analysis 0

Copyright © 2023, Oracle and/or its affiliates | Confidential: Internal/Restricted /Highly Restricted



https://education.oracle.com/oracle-cloud-guided-learning-fusion
https://education.oracle.com/oracle-cloud-guided-learning-fusion

What customers say

About their experiences with Oracle Guided Learning

Deutsche H e
DB] = eathrow
Making every journey better

HCM Cloud HCM & ERP Cloud
200,000+ users 2,000+ users
Speaker: Speaker:

Julia Otten Bianca Boeyden
Portfolio Lead Change Program Manager
Deutsche Bahn Heathrow Airport

[ Click to watch a two-minute demo ]
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@ kKpn

HCM & ERP Cloud
13,000+ users

Speaker:

Sonja Knip
Change Manager,
Royal KPN N.V.

Civil Nuclear
Constabulary

HCM
1,600+ users

Speaker:

Tony Dean

Corporate Learning and
Development Manager, CNC

Ol

CPS

HCM
7,500+ users

Speakers:

Hannah Wadhams
Head HR Systems, CPS

Charlie Nixon Mitchell
HR Manager Oracle Support

Find more testimonials here

|



https://bcove.video/3veyS6z
https://videohub.oracle.com/media/Customer%20Success%20with%20Oracle%20Guided%20Learning%20-%20Royal%20KPN%20N.V./1_za6zwc33
https://players.brightcove.net/1764166193001/rkRQGBjFe_default/index.html?videoId=6309385237112
https://videohub.oracle.com/media/Oracle%20Guided%20Learning%20Customer%20Success%20Crown%20Prosecution%20Service%20/1_rso88d37
https://education.oracle.com/customers/
https://education.oracle.com/customers/
https://videohub.oracle.com/media/t/1_3zufjvly?elq_mid=238672&sh=26232614142624161822102120112804&cmid=CORP230201P00007C00002
https://bcove.video/35xKkL4
https://bcove.video/35xKkL4

Appendix
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Oracle Guided Learning

From UAT to future Oracle Cloud releases

UAT

Go Live

Post

Go Live

Steady

Operate

Pilot

* Introduce
OGL approach

e Train key users and
UAT team with OGL

Launch

« Get all users enabled

in the new environment
 Use OGL messaging

to explain changes

Expand

e« Communicate

in the live application

e Use surveys to assess

change readiness

Optimize

e Track user behavior
via analytics

« Use feedback to adapt OGL
on a continuous basis

Benefits

Good

Attention UAT Testers

Your team has been selected to participate in UAT testing.

it by Here is what you need to know to be successful during this phase:

« UAT testing runs from the 1st to the 21st of next month.
QUICK ACTIONS » Test scripts can be found by clicking here.
+ Once you have completed your testing, please ensure you load your
results into the UAT test results folder located here.
@ Add Absd « Enter an issue in the issue log for all identified issues. Please ensure you
alert your functional lead of any logged issues

Contact |

My Public Info

Ease early project and UAT phases

Welcome to Oracle Cloud

Watch this quick two minute video from our Chief Human Resource Officer,

Mary Thompson, welcoming you to Oracle Cloud.

Following the video, you will be provided a step by step welcome experience
to introduce you to key features and functionality in the application. Let's Go!

Watch later

Remind me later

A 4

.
Share

How was your expenses
experience?

.

Speed up adoption

Facilitate two-way communications

Fine-tune the user experience
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Oracle Guided Learning Premium

Delivery options

Oracle Guided Learning

Managed Service

Oracle Guided Learning

Partner Service

OGL
Editor & Platform

OGL
Editor & Platform

OGL
Prebuilt Library

OGL
Prebuilt Library
OU manages & Partner manages &
maintains OGL maintains OGL

Copyright © 2023, Oracle and/or its affiliates | Confidential: Internal/Restricted /Highly Restricted

Oracle Guided Learning

Hybrid Model

Managed Partner
Service Service

After
one
year

Customer
Self Service




The Business Value of Oracle Guided Learning

Findings from our customers

Participants shared it took 3 months for them to receive a payback on their investment with OGL

Faster cloud projects

Go-Live
User Adoption More Productive Change/Project management teams
User Experience 16hrs of employee productivity per user per year gained

Data is sourced from the IDC 2021, Business Value of Oracle Guided Report
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Oracle Guided Learning

Get acquainted with your Cloud learning and enablement solutions first

Free limited access Paid unlimited access

Explorer Cloud Unlimited Cloud
o Learning Subscriptions Learning Subscriptions
for Oracle MyLearn for Oracle MyLearn

® Oracle Guided Learning Oracle Guided Learning
Included Premium
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https://education.oracle.com/learning-explorer#startLearning
https://education.oracle.com/oracle-cloud-learning-subscriptions
https://education.oracle.com/oracle-cloud-guided-learning-fusion
https://education.oracle.com/oracle-cloud-guided-learning-premium
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