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JD EDWARDS

Forza Consulting

Providing managed
services, Technology,
Development &
Functional consultancy
and Project Management.
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Audits




Real Estate & Construction

hil HiLLvoOD MYR

RIO*CAN

REAL ESTATE INVESTMENT TRUST ‘m

. ARGENT
ﬁlORGENSEN 7

SVIOINITY £ 35vites

- CENTRES

Food & Beverage

L/
LIECCENI
(€, combilo A/ ‘“5 MARIE BRIZARD

s WINE & SPIRITS
N

— —

Produce Inc.

Manufacturing

gg,ggfigk Interface’

X Stoner

® Franklin Electric

Vo LV O P ENT A

TOYOTA

MATERIAL HANDLING

SHIMANO

Government

Ciy of PN
K\WARTH@S NORTH
R VANCOUVER

Municipality of

ﬁ.“' Plano ', Chatham-Kent

o < i cf
Cm; QfExL'EHL’HCE nowth, Shene o Shore

A

P d efl

¢° -~ (‘“é Den Helder
a m
oy
fsmn <0

Wholesale & Distribution

~J)

G

OSTERMAN

LI & FUNG PX

DELIVERED EXACTLY™

. Sollio PAREX

*&# /. Groupe Coopératif

BOSSELMAN |,

ENTERPRISES

Consumer Pack Goods

wITED  IVLAGS
w WHEELS

Clients

Infra, Utilities & Mining

A

@
O

0 Oldcastle Infrastructure”

WESTMORELAND
COAL COMPANY

Y

Miscellaneous

Western Dental”’
& Orthodontics

AN £ /’;—\\ o
Y Investec ﬁPlurlpharm vLISCO

ravmonD € Cabrini

JOHNSTON EQUIPMENT




Introduction

Glen Mendez
Solution Architect Forza Consulting




Agenda

System Admin objectives
Capabilities

What is in it for you?

Clear Cache - Customer Case
Server Restart - Customer Case
Act & Alert, Analyze & Alert
Requirements

Setup & Integration

Q&A



System Admin objectives

Reduce human intervention

Eliminate user errors

Automated synchronized administration

Act & Alert

Cost efficient for both on Prem and Cloud - Elasticize your infra
Increase system uptime

More productive time for Sysadmins and End Users

In depth system utilization / health information

Right-size your environment



Capabilities

Automated Instance Management
Start
Stop including active user/job check
Restart including active user/job check
Check - Check if instance is running. Start it up if not running
Clear Caches - UDC changes, AlS, JDBJ, Form Cache
Health-Check of the JDE Server Components

Operations are “Orchestrated” in the precise order that it's configured to, taking
care of any dependencies



Capabilities

In depth - visualized system utilization / health information
Active Users

Resource utilization (CPU,MEM)

Detailed user information - cache / open table information
Orchestration performance and exception monitoring



What is in it for you?

System administrator does not have to be available off hours to perform restarts

Ad-hoc requests like clearing a cache for multiple servers possible with click of a
single button. This also means no server manager access required for end users
to clear cache

Save costs of resources

Typical example at a site: Saves 15 hours of effort per month on restart
operations

50 Hours saved from cache clear operations a month



What is in it for you?

Enabled automated UDO (Orchestration. Form Extension, grid) cache clear on
promotion*

No turn around time with support desk for clear cache operations - Speeds up
month end processing if there are changes required.



Clear cache - Customer case

The users and developers clear the caches from AlS, JAS & Enterprise Servers
Reduction in support calls to the helpdesk for clear-cache activities

No turnaround time for end users to clear caches

User interface powered by Packman Queue Services

Packman also triggers a clear cache when UDOs and UDCs are promoted at the
destination

Cache on 22 Web Servers cleared with the click of a single button



PACKMAN 4.0

PACKMAN LCM

PACKMAN DASHBOARDS




Server restarts - customer case

Restart the instances at off support hours

An UBE(JOB) submitted to stop Subsystem Processing

Job queues are held

System restarted and the notifications list updated

Job queues are released

UBE(JOB) submitted to start subsystem processing

CNC Support is not required during off business hours, saving costs
Alert call triggered if the process fails



ACT & ALERT

Notify via Email / Team Channel / Support Desk / Call out
Email notification once operation is completed.
Run Health check once the operation is complete.
Generate a phone call based on the error condition



ACT & ALERT
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ANALYZE & ACT




ANALYZE & ACT




Requirements

— E1 9.2.2 Tools supports metrics and analysis
~ Clear Cache supported from 9.2.3.4



Setup and integration

We unleash the full potential provided by the digital transformation platform
from Oracle using Oracle EnterpriseOne rest APIs

This can be fully integrated in Forza’ state of the art products like:
Forza Packman
Forza Prism
Forza Rapid Response Service



More information needed?

Isaac Lorenzo

Sales Manager

@ 310615229444

@ sales@forzaconsulting.eu

0 LinkedIn




THANK YOU!
- Time for Q&A!
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