Agenda SIG PeopleSoft komt naar je toe!

09.30 uur Ontvangst
09.45 uur Aanvang en opening CZ en BLIS

10.00 uur Sessie 1. Medewerker Declaratie Assistent
Integratie tussen Microsoft Power Platform en PeopleSoft the oracle community

10.30 uur Sessie 2: Met PeopleSoft naar de Cloud
11.15 uur Koffie break

11.30 uur Sessie 3: Paneldiscussie

Over functionele en technische ontwikkelingen binnen PeopleSoft de
komende 3 — 5 jaar en in hoeverre bedrijven om ons heen hierop
meeliften.

Onderwerpen die aan bod komen:
- Cloud ontwikkelingen
PeopleSoft Life Cycle Management/maatwerk reductive
Insights (Kibana en andere rapportages)
Wettelijke requirements (0.a. Financial Sanctioning)
De impact van Al op de business

12.15 uur Wrap up
12.30 uur Netwerklunch

(@ 13.30 uur Einde




CZ is a health insurance company in the Netherlands
with >4 million customers and a turnover of >11 billion.

With a market share of 22% CZ is one of the top 3 health (2)
Insurance companies in the Netherlands.

Filmpije strategie CZ 2030 (voor extern gebruik)

Added Value “Applications” Finance @ CZ

#getmoreoutofyourapplication
AT

/
I

The Oracle Community — Connecting — Informing — Inspiring ‘
William van Son

the oracle community

27-3-2024



https://theoraclecommunity.eu/en/
https://czonline.sharepoint.com/sites/Strategie/SitePages/Filmpje-voor-extern-gebruik.aspx
https://czonline.sharepoint.com/sites/Strategie/SitePages/Filmpje-voor-extern-gebruik.aspx

Strategy for BT finance&hrm software @ CZ

» #getmoreoutofyourapplication

» Upgrade/update once a year to the latest version minus one. Imenter ® fISG

» Push new functionality together with your business and employees
. ° <l CIE
» Where possible go to cloud (IAAS or SAAS) simac > neg B

AEOS toegangscontrole
» Follow roadmaps / security updates A FAS . m
Goal: continuous improvement of our processes: SOftware ’ TopdeSk

axway »

Financial Accounting Hub

v" No (minimum) manual interventions in processes.

v “Straight-through processing” STP translated in:
- Process Chain P2P
- Process Chain “Healthcare” vendor wants to be Paid

- Process Chain R2R OR c CI €®
Advantages

» Improved Security

» Less bugfixes/patches P e Ople S Oft

» Fast adoption of new functionality like: Fluid, simplified analytics,
responsive interface, SSO, UX improvements, approval workflow, mobile

1
> More consensus in communication about bugs with vendors ‘O etl‘ ( g
¢ oyl
Disadvantages ") F1

» Time investment from IT (install/lupdates)

Digital
Reporting

» Time investment from business (testing)


https://czonline.sharepoint.com/:w:/r/sites/TeamBusinessteamFinance/_layouts/15/Doc.aspx?sourcedoc=%7B8B994BAC-DD5D-4573-BEA7-68610DCEA063%7D&file=Beheerorganisatie%20BT%20Financi%C3%ABn%20v3.0.docx&action=default&mobileredirect=true&DefaultItemOpen=1

PROFILE BLIS DIGITAL

Partner for mission critical technology

17+ 55+ 24+

Founded in 2006 in FTE Experience in
Rotterdam PeopleSoft

5+

Experience in the
Elastic Stack

Technology partners ORACLE" =. Microsoft
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PROFILE BLIS DIGITAL
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critical corporate processes

BUSINESS PROCESS AUTOMATION incl UX-DESIGN

SOFTWARE MODERNIZATION

SOFTWARE RESEARCH AND TECHNICAL DD

IT OPERATIONS — BLIS ENTERPRISE IT

Jfou
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PROFILE BLIS DIGITAL

Unit Enterprise IT (Operations)

PeopleSoft Observability

Competence Center for Oracle Monitoring, data analytics, spend, trends
PeopleSoft and related Cloud and predictions based on Elastic models

technologies

H%gfg@g@



Blis Enterprise IT

Roles:

o Managed Services (PeopleSoft & Elastic Stack)

o Implementations
o Support/operations

o Life cycle management

o Consultancy
o Technical (PS, Elastic, PS Admin, Insights, OpenSearch, Cloud Tech)
o Functional (FSCM, HCM, Reporting)

o Managerial (Projects, Service Management, PO)
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10:00u — 10:30u Sessie 1:

Medewerker Declaratie Assistent

v



PeopleSoft Financial Management: What is in use @ CZ!

Pivot Grids Fluid

Approval Simplified Managed Dashboards &

WorkCenters

Workflow Analytics devices SeIfI-Service
Applications
Global Approvals Value add
Integrations
Asset Payables
Procurement anagemen Managemen

Treasury Management Management Management

Asset, Cash & Asset Risk Financial
eSettlements Gateway J reasury




Citizen Development versus Pro Development

Overall Microsoft Platform

Every
Developer
(Low Code)

Power Apps Power Automate Power Virtual Agents

Power
Platform

Power Bl

Azure —

-y Azure # Q <¢> .z' {igi} 6 @ Pro

VJ RETNICeR Analysis AP Azure  AKS Logic  Cognitive  Bot Developer
Services Management Functions Apps Services  Services (Code First)

- - +
Azure / Office @ m T} &

Microsoft SQL Azure saLData Cosmos DB
Graph Warehouse

Data Services




< 1 > Declaratie Assistent >
© Available
aeciarauons

Would you like to submit the expenses
to PeopleSoft?

Yes
Yes
. @

Your expenses have been submitted.
The reference number is: TO0O000216.

° h’ypeamessage @ ©

Flowchart MedewerkerDeclaratieAssistent:

Klik hier voor Flowchart
Wachtwoord = cz-assistent

Via Mobiel:
Declaratie-assistentDigital teams.mp4

Via laptop
Declaratie-assistent Digital demo.mp4

* PeopleSoft & Low Code

* Minimale customization

* Eenvoudig in onderhoud

* Integratie met 3rd party applicaties

Jouw data leeft in PeopleSoft, en de eindgebruiker in Microsoft!


https://czonline.sharepoint.com/:v:/r/sites/GPFFinancien/Publieke%20documenten%20RPA/Filmpjes/Declaratie-assistent_Blis_Digital_teams.mp4?csf=1&web=1&e=ZE5Rph
https://www.figma.com/file/nC5khFvQZGwFtwQzwUuIi3/Customer-.doc?type=whiteboard&node-id=0%3A1&t=eKYHY5vF653sUS8Q-1
https://czonline.sharepoint.com/:v:/r/sites/GPFFinancien/Publieke%20documenten%20RPA/Filmpjes/Declaratie-assistent_Blis_Digital_demo.mp4?csf=1&web=1&e=cvfrkv

Declaratie Assistent met Power Virtual Agents

Demo Blis — Akkoord door Architectuur
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Declaratie Assistent met Azure

Geen onderdeel van de demo door Blis

HLD BASED ON AZURE

Permissions /
Assignment
Decide on bot access

Route Planner PeopleSaft

Azure Web Teams App Microsoft

Al Builder :
AL BUIEES App Registration Teams

Deployment of

resources and

installation of Microsoft
Teams Chatbot




10:30u — 11:15u

Met PeopleSoft naar de cloud (Erik)



11:15u — 11:30u

Koffile Break



11:30u —12:15u

Paneldiscussie (Cees en William)



for PeopleSoft

Voor PeopleSoft volgen we
1 geen cloud ontwikkelingen want
het betreft geen Saas.

UB@I'@SQ@Q@



for PeopleSoft

Bijblijven (LCM) Is niet nodig.
2 Upgraden eens in de 3 tot 4

jaar Is voldoende.

UB@I'@SQ@Q@



for PeopleSoft

Gebruik van Insights (Kibana) Is
3 niet nodig. Indien niet wat zijn

dan de alternatieven?

HB@I'@SQ@Q@



for PeopleSoft

In hoeverre worden wettelijke
4 vereisten toegepast (Financial

Sanctioning, e-lnvoicing, ..).

HB@I'@SQ@Q@



for PeopleSoft

Artificial Intelligence (Al) en
5 PeopleSoft iIs geen goed en
bestendig huwelijk.

HB@I'@SQ@Q@



12:15u - 12:30u

Wrap up (William)



Important to me as a person to keep up with:

My Sources:
A) Follow Roadmaps PeopleSoft: Rebekah Jackson and Paco Aubrejuan

B) PeopleSoft information portal and Oracle Blogs | Oracle PeopleSoft Apps Strateqgy Blog

C) Quest Community website (Learn tab)

Takeaways from PeopleSoft: To-do from my personal point of view:
» Long term support (>2035) / user interface > Keep up with PUMs and Tools, enable Fluid;

workcenters navigation and work with approval workflow
» Evolution of analytics in PeopleSoft --> Work with Simplified Analitics;

but more: adopt also Kibana/lnsights and Elastic Search
» More tools to eliminate customisations --> Just use these tools in PeopleTools
» Apply straight-through processing STP --> Eliminate manual interventions
» What is the innovation lifecycle for PeopleSoft? --> Follow roadmaps from Rebekah and Paco

Rolling continu 10years


https://blogs.oracle.com/peoplesoft/authors/Blog-Author/CORE15502EB9A6204565B39239483FC7F301/rebekah-jackson
https://www.oracle.com/corporate/executives/paco-aubrejuan.html
https://docs.oracle.com/cd/E52319_01/infoportal/
https://blogs.oracle.com/peoplesoft/
https://questoraclecommunity.org/learn/category/peoplesoft/

Apps Connected 2024

6 juni 2024 Mauritskazerne Ede (NL)

Zet hem in je agenda: PeopleSoft; E-busines suite; Oracle Cloud; Netsuite

Wordt verwacht voor PeopleSoft:

« Wat is de kracht van PeoplSoft Cloud Manager
« 360 graden observatie voor PeopleSoft

* PeopleSoft “Het Financiéle Hart” van CZ!

* Roadmap PeopleSoft

Graag een oproep voor presentatie over PeopleSoft; project waar je aan werkt of gewerkt hebt alles mag.
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