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1. JD Edwards EnterpriseOne 9.2: Premier Support has been extended through at least December 2036, ensuring long-
term support and continuous innovation for users.

2. Continuous Innovation Model:
• Oracle continues to deliver new functionalities as updates to existing releases, eliminating the need for major 

upgrades and allowing customers to adopt enhancements at their own pace.

3. Extended Support for Oracle Database 19c:

• Premier Support for Oracle Database 19c has been extended to December 31, 2029, with Extended Support 
available until December 31, 2032, providing customers with a stable and supported database platform for an 
extended period.

4. Oracle AI Database 26 replacing 23ai, Conversed including JSON, Graph and Vector AI Search (+ Oracle AI Agent 
Studio , GoldenGate multicloud, ++)

5. Oracle has appointed Clay Magouyrk and Mike Sicilia as new co-Chief Executive Officers, replacing Safra Catz

Lifetime Support for JDE, Support 19c extended and other ‘must knows’



1. Our Cloud Customers moved to MOS FS in August 2024 Work is ongoing to make MOS FS available for on-
prem customers

2. MOS FS is a unified platform for all customers and all support products. Cut-Over expected in December 
2025

3. We have transformed our customer experience with the AI-first approach introducing the Oracle AI Support 
Assistant (Aug-25).

MOS (released Nov08) will be replaced by MOS Fusion Services (Redwood)



1. Before the mantra was 'For Attention Call Support’

2. Now a button in MOS and MOS FS

3. Ensure to use the right wording in the business-case

o Be very concrete in your wording

Management Attention in MOS (escalation)



1. Levels based on the situation 

o Critical Outage Examples (Doc ID 2849481.1) 24x7  Sev1

o Significant Impairment Sev2 

o Technical Issue  Sev 3 

o General Guidance  Sev 4

2. Relevant to use the correct urgency

o ‘Explain’ your situation in the business case

Changes in Severity levels from numbers to the actual situation



1. Oracle continues to innovate products and services while we protecting your investments.

• Continue to plan your lifecycle strategy and adopt innovations released

2. Oracle’s developments in (Multi) Cloud and AI are the key.  Our conversed database and embedded AI in the 
Oracle AI Database will help companies to use LLMs for their corporate data enabling Agentic AI to further 
optimize efficiency and innovation power.

• Invest in time, education and create POCs to see how AI can help your business with new insights and 
innovations using your own corporate data.

3. After many years MOS will see its successor. MOS FS is based on latest Cx and with AI on board to speedup and 
improve the service

• CUA communication was send November 6th. Get involved!. First milestone for the CUAs is 20th of Nov 

Conclusion and call to action
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