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Safe Harbor Statement

Copyright © 2025, Oracle and/or its affiliates2

This presentation is intended to outline our general product direction. It is intended for information purposes only, and 

may not be incorporated into any contract. It is not a commitment to deliver any material, code, or functionality, and 

should not be relied upon in making purchasing decisions. The development, release, timing, and pricing of any features 

or functionality described for Oracle’s products may change and remains at the sole discretion of Oracle Corporation.

Statements in this presentation relating to Oracle’s future plans, expectations, beliefs, intentions, and prospects are 

“forward-looking statements” and are subject to material risks and uncertainties. A detailed discussion of these factors 

and other risks that affect our business is contained in Oracle’s Securities and Exchange Commission (SEC) filings, 

including our most recent reports on Form 10-K and Form 10-Q under the heading “Risk Factors.” These filings are 

available on the SEC’s website or on Oracle’s website at http://www.oracle.com/investor. All information in this 

presentation is current as of November 2025 and Oracle undertakes no duty to update any statement in light of new 

information or future events.
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O T H E R  A I  S E R V I C E S

PartnersOracle Cloud Infrastructure Autonomous Database 16 Global Regions

Built on Oracle Cloud Infrastructure’s AI Services and industry-leading models
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The progression of AI capabilities powering NetSuite’s future

The Evolution of AI in NetSuite

Analyzes historical data to 
forecast future outcomes. 
Common in recommendations, 
forecasting, and risk analysis.

Classic AI

• Intelligent Item Rec
• Financial Exception 

• Bill Capture
• Predictive Forecasts

Produces new content —like 
text, images, or code — based 
on patterns in data. It’s creative 
and conversational.

Generative AI

• Text Enhance
• Prompt Studio

• LLM Module
• GenAI API

Designed to act with minimal 
oversight — planning, deciding, 
and interacting with systems 
and people to get things done.

Agentic AI

• Agent Studio
• Multi-turn agents

• MCP Integration
• 3rd Party Integrations

NetSuite’s AI is composed
of classic, generative, 
and agentic AI.

We combine various AI 
technologies across the 
suite and verticals.



NetSuite has been and will continue to embed AI 
capabilities across the suite, unlocking productivity 
and insights that not only supports your business, but 
propels it, all the while keeping a human in the loop.   

AI EVERYWHERE
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AI at NetSuite

Generative AI

Text Enhance

Prompt Studio

Generative AI API

NetSuite Expert in 

SuiteAnswers

EPM Narrative Reporting

Ask Oracle

Machine Learning

Intelligent Item 
Recommendations

Financial Exception 
Management

Predict Time to Payment

Bill Capture

Project Health Check

Staffing Recommendations

Document Understanding APIs

NSAW

No-code custom modeling

Oracle Machine Learning

Analytics 

Suite Analytics Assistant

NSAW

Customer Churn

Stockout Prediction 

Markdown Prediction 

Auto-insights

Oracle Analytics Assistant



Capabilities

• Customized, up to date AI model for each 
customer that detects financial exceptions

• Continuously monitor transactions for 
financial exceptions

• Central Dashboard to highlight, track and act 
on exceptions

• Exception details to facilitate quick resolution 
of exceptions

Benefits

• Efficiency & Cost Savings – Continuous 
exception management assists teams with 
reduced manual processes and minimizing 
delays of waiting until books are complete 
before starting reconciliations and analysis

• Improved Accuracy - Improve controls with 
intelligent reviews and exception handling to 
help maintain accurate and compliant books

• Improved Real-Time Reporting - Activity is 
continuously monitored and resolved so 
teams can rely on accurate real-time reporting 

Leveraging the power of AI to ensure accurate and complete financial information
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NetSuite Financial Exception ManagementClassic AI
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NetSuite Financial Exception Management
Increase efficiency of monthly close and mitigate risk by using AI to identify anomalies and suggest corrections

Classic AI

Scans your financial data 
for anomalies and 
recommends fixes, 
automating risk 
detection and resolution.
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Company specific AI generated content in all standard and custom text fields

NetSuite Text EnhanceGenerative AI

From item descriptions 
to emails polish text or 
generate it from 
scratch based on record 
data.
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NetSuite Text Enhance TranslateGenerative AI



“Text Enhance has helped us tighten up our 
product descriptions. Since it uses context 
from our NetSuite data, the tone of voice is 
spot-on for our brand and incredibly accurate, 
consistently producing customer-ready 
content. It's brilliant.”

Jack Lewis, CEO and founder, Sowvital
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Managing Text Enhance Actions

• Define and customize Text Enhance actions.

• Edit large language model prompts, 
configure contexts, and override defaults.

• Audit logs for tracking prompt and action 
usage.

SuiteScript Integration

• Avoid hardcoding. Use SuiteScript API and 
reference prompts created in Prompt Studio.

• Fully integrated with 
SuiteCloud Development Framework (SDF).

NetSuite Prompt StudioGenerative AI



Configure the format, tone, and creativity level of generative AI responses

NetSuite Prompt StudioGenerative AI

Embed AI across the 
suite—fields, records, 
and workflows—with 
adaptive prompts 
tailored to your business 
logic for text generation, 
search, and data entry.
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Allows you to tailor generative AI in NetSuite to 
your specific business needs and use cases

• N/llm is the module in the SuiteScript 2.1 API

• Cohere and Meta (Llama) models supported

• Data is kept within Oracle - never sent to 
Cohere, Meta, or any other model provider

• Integrates with your Oracle Cloud 
Infrastructure account

Streamline GenAI workflows by managing prompts and Text Enhance actions across NetSuite.

…
llm.generateText({

prompt:  
"Extract the action items from        
this conversation:" + conversation

}).text;
…
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NetSuite SuiteScript GenAI APIGenerative AI



Work with generative AI in NetSuite using SuiteScript

NetSuite SuiteScript GenAI APIGenerative AI

Embed generative AI 
capabilities into 
NetSuite extensions 
and customizations.
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• User Assistance tool helping users to answer 
their help related questions.

• Increases users' self-service capabilities and 
enables users to be more productive.

• Uses RAG (Retrieval Augmented Generation) 
technique over NetSuite Documentation 
(+50k articles) 

• Provides answers in natural language that are 
grounded by the origin content.

Now powered by NetSuite Expert

NetSuite SuiteAnswersGenerative AI



NetSuite 
AI Connector Service

Integration service supporting Model 
Context Protocol (MCP), a critical 
standard for structured communication 
between large language model (LLM)-
powered agents and other systems.
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Have AI your way

NetSuite AI Connector ServiceAgentic AI

A secure, flexible, 
and scalable way to 
connect your own AI 
to NetSuite.



A new layer for connecting AI, tools, and services to NetSuite through MCP

NetSuite AI Connector ServiceAgentic AI

Easily perform queries 
on your NetSuite data 
using natural 
language. 
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“We’ve seen tangible time savings with the 
NetSuite AI Connector Service, delivering 
quicker reporting, extracting accounting 
insights 50% faster, and streamlining our 
monthly close with a single prompt.”

Seth Brown, COO, Media Manager
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One 
More 
Thing



• Today:  

• Germany, Belgium, Spain, Israel, USA, 
Malaysia, Brazil, Mexico, Chile, KSA 

• In development:

• Netherlands, France, Poland, Romania, 
ANZ, Japan

• Builder capable:

• 60+ Countries in Americas, EMEA, JAPAC

• Nordics - Peppol, CTC, eReporting, Country-
specific eInvoices

NetSuite Electronic Invoicing – the future is here.
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• AI to query your account:

• Identifiers – tax IDs, Peppol IDs, BRN,….

• Addresses

• Tax codes

• Customers

• Suppliers

• Subsidiaries

• Items

• …..

• Checks for missing/incorrect data

• Shows records that need updating for correct 
usage of electronic invoicing

• Can customise to your own needs

NetSuite Electronic Invoicing Audit 
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• AI to interpret error messages

▪ What is wrong in context of this transaction 

▪ Comparing data to mandate requirements

▪ Suggested actions to correct

▪ Handle multiple errors at the same time 

• Actionable solutions for fixing issues

• Using NetSuite experience plus RAG

NetSuite Electronic Invoicing – Process Errors
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Q & A
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