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Safe Harbor Statement

This presentation is intended to outline our general product direction. It is intended for information purposes only, and
may not be incorporated into any contract. It is not a commitment to deliver any material, code, or functionality, and
should not be relied upon in making purchasing decisions. The development, release, timing, and pricing of any features
or functionality described for Oracle’s products may change and remains at the sole discretion of Oracle Corporation.

Statements in this presentation relating to Oracle’s future plans, expectations, beliefs, intentions, and prospects are
“forward-looking statements” and are subject to material risks and uncertainties. A detailed discussion of these factors
and other risks that affect our business is contained in Oracle’s Securities and Exchange Commission (SEC) filings,
including our most recent reports on Form 10-K and Form 10-Q under the heading “Risk Factors.” These filings are
available on the SEC’s website or on Oracle’s website at http://www.oracle.com/investor. All information in this
presentation is current as of November 2025 and Oracle undertakes no duty to update any statement in light of new
information or future events.

2 Copyright © 2025, Oracle and/or its affiliates ORACLE NetSuite



The Oracle
Advantage
TaWAY

Oracle Cloud
Infrastructure

Oracle
Autonomous
Database

Partnerships
and LLMs

ORACLE NetSuite



Meta

OpenAl

Partnerships
and LLMs Cohere

XAl

NVIDIA

ORACLE NetSuite



>

Self-patching

powered

Oracle
Autonomous
Database

5 Copyright © 2025, Oracle and/or its affiliates ORACLE NetSuite



Al Foundation

Built on Oracle Cloud Infrastructure’s Al Services and industry-leading models
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The Evolution of Al in NetSuite

The progression of Al capabilities powering NetSuite's future

and agentic Al.

Classic Al

Analyzes historical data to
forecast future outcomes.
Common in recommendations,
forecasting, and risk analysis.

NetSuite’s Al is composed
of classic, generative,

s

Generative Al

Produces new content —like
text, images, or code — based
on patterns in data. It's creative
and conversational.

LLM Module
GenAl API

Text Enhance
Prompt Studio

\.

\.

Agentic Al

Designed to act with minimal
oversight — planning, deciding,
and interacting with systems
and people to get things done.

MCP Integration
3rd Party Integrations

Agent Studio
Multi-turn agents

A

We combine various Al

Intelligent Item Rec
Financial Exception ¢

Bill Capture
Predictive Forecasts
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technologies across the
suite and verticals.
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Al EVERYWHERE

NetSuite has been and will continue to embed Al
capabilities across the suite, unlocking productivity
and insights that not only supports your business, but
propels it, all the while keeping a human in the loop.
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Al at NetSuite

Generative Al Machine Learning
Text Enhance Intelligent Item
Recommendations

Prompt Studio

Financial Exception

Generative Al API Management

NetSuite Expert in

Predict Time to Payment
SuiteAnswers y

EPM Narrative Reporting Bill Capture

Ask Oracle Project Health Check
Staffing Recommendations
Document Understanding APIs
Analytics
NSAW
Suite Analytics Assistant
No-code custom modeling

NSAW
Oracle Machine Learning

Customer Churn
Stockout Prediction
Markdown Prediction
Auto-insights

Oracle Analytics Assistant
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(__wsicn ) NetSuite Financial Exception Management

Leveraging the power of Al to ensure accurate and complete financial information

Capabilities

Customized, up to date Al model for each
customer that detects financial exceptions

Continuously monitor transactions for
financial exceptions

Central Dashboard to highlight, track and act
on exceptions

Exception details to facilitate quick resolution
of exceptions
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Benefits

Efficiency & Cost Savings — Continuous
exception management assists teams with
reduced manual processes and minimizing
delays of waiting until books are complete
before starting reconciliations and analysis

Improved Accuracy - Improve controls with
intelligent reviews and exception handling to
help maintain accurate and compliant books

Improved Real-Time Reporting - Activity is
continuously monitored and resolved so
teams can rely on accurate real-time reporting

ORACLE NetSuite



(__wsicn ) NetSuite Financial Exception Management

Increase efficiency of monthly close and mitigate risk by using Al to identify anomalies and suggest corrections

ORrACLE

NetSuite o @ velp [ Feedback g Michal Kamensky

Viyra - Administrator

® ¥ [ Actvites Payments Transactions Lists Reports Analytics Documents Selup Customization Commerce Fixed Assets Budgets Guided Selling i ion and Controls ~ C

360 SuiteApps  Support

Viewing: Portlet date settings ¥ Personalize ¥ Layout ¥
Reminders Financial Exception Management

Exceptions Pending Resolution Potential Financial Impact

3 $202,578

Scans your financial data
for anomalies and

Type  AccountingPeriod  Entity  Subsidiary

Transaction

Type
Incorrect Amount
Incorrect Amount

orrect Amount

Accounting Period
Mar 2025
Mar 2025

Mar 2025

Potential Impact  Entity
$179,664.67
$18,000.00

$4,913.25 Herkules Inc

Subsidiary
Sydney office
Sydney office

Sydney office

recommends fixes,

automating risk
detection and resolution.

Key Performance Indicators
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(_eenetivesi ) NetSuite Text Enhance

Company specific Al generated content in all standard and custom text fields

ORACLE

NetSuite ‘ Q. search

@ Q O Activities CRM  Projects  Time & Expenses  Resources

2. Project 2 @
PRJ1200 Al Project Abbott AU

m- ‘ Cancel ‘ ‘ Search ‘ New Actions

~ Primary Information
Custom Form *

| SVS Stairway - Project
Project ID

PRJ1200 Al Project

Project Name

| Al Project

v~ Project Overview

Planned Work
200:00

Planned Work Baseline

Allocated Work
0:00

~ Project Dates
Scheduling Method *

| Forward

Start Date *

| 25/03/2025
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Reports  Analytics

Customer
Abbott AU
Subsidiary *
Australia
Project Manager

Marc Collins

Actual Work

0:00

Remaining Work
200:00

Percent Work Complete
0.0%

Calculated End Date
23/04/2025

Last Baseline Date

oy Matt Smith
&} @ Help [ Feedback R Services - SVCS PRM - Project Manager

- —+  List ViewDashboard Search

Status
Pending

Project Description

Percent Complete by Allocated Work
0.0%

Risk Level

| None

Risk Details

On Hold Since

From item descriptions
to emails polish text or
generate it from
scratch based on record
data.
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NetSuite Text Enhance Translate

ORACLE ( ] James McGyver
0 Feedback
NetSuite | J [ Feedbac Net$uite, Inc. - Administrator

¥) ¢ [0 Activities Transactions Lists Reports Analytics Documents Setup Customization Commerce SuiteApps  Support

BD Issue Support Type External Link Expiration Date

Communication Related Records Escalations Metrics System Information Custom 11.0

Incoming from Customer Outgoing from Support Rep
Message Insert Solution

Hi, | ® ‘ L New Solution

Repl
| placed an order for a Trailfly All-Terrain Running Shoes on December 15, and I'm reaching out to Clean up Y

check the status. The order number is #0RD-872945. Could you please let me know if it has already ? “< ¢ B I U Paragraph

L4
shipped? If not, could you provide an estimated delivery date? Make longer

Type text and format it using the toolbar.

Thanks so much for your assistance - | truly appreciate it! Make shorter

Best regards,

Translate to English
Marcus ¢

Undo French
Redo German
Italian
Japanese
Portuguese (Brazil
g ( ) Send to Customer Internal Only

Spanish y Employees

James McGyver

(O New Message Jane Q Aperson
Jeff N Support

D Use Employee Template
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“Text Enhance has helped us tighten up our
product descriptions. Since it uses context
from our NetSuite data, the tone of voice is
spot-on for our brand and incredibly accurate,
consistently producing customer-ready
content. It's brilliant.”
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(_eneivenr ) NetSuite Prompt Studio

Managing Text Enhance Actions e o
« Define and customize Text Enhance actions.

- Edit large language model prompts,
configure contexts, and override defaults.

« Audit logs for tracking prompt and action
usage.

SuiteScript Integration

» Avoid hardcoding. Use SuiteScript APl and
reference prompts created in Prompt Studio.

 Fully integrated with
SuiteCloud Development Framework (SDF).
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(_eneivenr ) NetSuite Prompt Studio

Configure the format, tone, and creativity level of generative Al responses

ORACLE

(
S = o0y Mark Wheel
NetSuite ‘ Q search ] D @Help [dFeedback R Wyra Distributors Inc. - Administrator

@ {]’ Q Activities  Transactions Lists Reports Analytics Documents Setup Customization Commerce SuiteApps  Support

(] Inventory Item Q Search Customize

I ]

v Primary Information

Item Name/Number * Display Name/Code Product Name

[ S0/ 3400 W Fgn oo Worn HgnLestrbos 6540 E— Embed Al across the

UPC Code Vendor Name/Code Subitem of

‘ T | suite—fields, records,

v Classification

; and workflows—with

Parent Company

r— ‘ adaptive prompts

= tailored to your business
logic for text generation,

search, and data entry.

v Sales / Pricing

v Sales

Sales Description Billing Schedule Minimum Quantity
I [1
### Women's High Leather Boots Shoes/BG-3400

Soft Descriptor Maximum Quantity

#### Title: Premium Women's High Boots Collection ‘ ‘ 10 Enforce Minimum Internally

#i#t## Core Features

- Crafted from premium quality leather for durability and a sophisticated look.

- Innovative lace-up design provides a secure fit while allowing you to adjust the
tightness for optimum comfort.

| #### Highlights

v Shipping
Item Weight Ships Individually Handling Cost

[12 Shipping Cost 1299
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(_eneatven ) NetSuite SuiteScript GenAl API

Streamline GenAl workflows by managing prompts and Text Enhance actions across NetSuite.

Allows you to tailor generative Al in NetSuite to

your specific business needs and use cases
lim.generateText({

) : : : : prompt:
N/lIm is the module in the SuiteScript 2.1 API "Extract the action ftems from
this conversation:" + conversation

* Cohere and Meta (LIama) models supported 1) text;

- Data is kept within Oracle - never sent to
Cohere, Meta, or any other model provider

* Integrates with your Oracle Cloud
Infrastructure account

17 Copyright © 2025, Oracle and/or its affiliates

ORACLE NetSuite



(_eneatven ) NetSuite SuiteScript GenAl API

Work with generative Al in NetSuite using SuiteScript

FREE SHIPPING on orders over $100

HOME SHOP ALL MEN WOMEN KIDS BLOG

e - Fluid 18 Backpack

FLUID 18 BACKPACK

SKU: Fluid 18 Backpack

$130.99

® Ship
1Available

O Pickupin
Select Store to

Color -

Quantity
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Embed generative Al
capabilities into
NetSuite extensions
and customizations.
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(_ceneratiesi ) NetSuite SuiteAnswers
Now powered by NetSuite Expert

= SuiteAnswers ® NetsuiteStatus | Contact Support | Feedback © Pavel

« User Assistance tool helping users to answer
their help related questions.

* Increases users' self-service capabilities and
enables users to be more productive_ S Pl 1 T 3 o et o At

ase Notes (1)
3 Click the period where the journal was posted, and mark the Allow Non-G/L Changes checkbo hen click save. Note

Video Articles (4) that the user should have the Allow Non-G/L Changes permission added to their role for this to wark. 0 1

Next, navigate to Transactions > Financial > Make Journal Entries > List. Click Edit on the journal entry to be
reversed. Select a date in the Reversal Date field and click .0 12 3 45

[ rag(2

A reversing journal will be created and posted to the next open period. The accounting preference Void Transactions

« Uses RAG (Retrieval Augmented Generation)

& Tax (283)
Alternatively, custome ay consider a manual salution. This can be done by manually creating a journal entry to

technique over NetSuite Documentation —

CRM & Marketing (5)

(+50k articles)

urces (17)
T S Void or Reversea Journal o UpdateStatusonReverssl 1 Cresting Journal Entries 2
Pro Entry Posted in a Closed... Journal Entry with Tax Impact in SuiteTax
ojects (1)
Reporting & Analytics (17
sl tics (17) Reversal Date on the s Journal Entry Reversal Reversing Journal Entries 5
Supply Chain Managemen Reversing Journal Entry...

Target Audience Reversing Statistical Reversing Payments sing entries cannot be g

* Provides answers in natural language that are

Commerce Developer (51)

grounded by the origin content.

Standard NetSuite User (438)

SuiteCloud Developer (112) 787 Results
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NetSuite
Al Connector Service

Integration service supporting Model
Context Protocol (MCP), a critical
standard for structured communication
between large language model (LLM)-
powered agents and other systems.




(__nenicn ) NetSuite Al Connector Service
Have Al your way

% Back at it, NetSuite

A secure, flexible,
and scalable way to
connect your own Al
, Ben [ 2 v to NetSuite.

(D Extended thinking

which sales rep/team is responsible for our top 10 customers?

+ = (@ Research Claude Sonnet 4

& Web search
& Drive search
M Gmail search
£ cCalendar search

Q@ NetSuite
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(_neicn ) NetSuite Al Connector Service
A new layer for connecting Al, tools, and services to NetSuite through MCP

eoe ([

Easily perform queries

;f . . ? .
% Hi NetSuite, how are you? on your NetSuite data
IT— using natural
‘ [% language.
o+ % @ Research Claude Sonnet 4 i

ORACLE NetSuite
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“We've seen tangible time savings with the
NetSuite Al Connector Service, delivering
guicker reporting, extracting accounting
insights 50% faster, and streamlining our
monthly close with a single prompt.”

ORACLE NetSuite
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ORACLE

NetSuite

COMMENTS FROM OUR CUSTOMERS

The MCP is so cool. We've used it to create
an overall executive report, scan an invoice
PDF and create a new invoice in NetSuite,
and create a custom record to send a text
message from NetSuite! Excited to keep
seeing what it can do!

Hey NetSuite, digging this Al Connector
Service with MCP support—super flexible
way to hook up custom Al without the
lock-in drama. Our team just rolled it out
for an e-commerce client, automating
vendor spend reviews that used to eat

up days. Game-changer for scaling ops!
#NetSuiteAl #MCP

Like (& .
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Super excited about this new NetSuite

Al Connector! We've already started
exploring with our own prompts to see

how this could save our customers even
more time on their document management.

MCP enables seamless communication
between NetSuite and external Al services,
allowing users to leverage advanced

Al capabilities.

Exciting development! Al connectors with
MCP support open up so many possibilities
for custom integrations.

¥ Like ) @

SN

Been having a great time exploring this
with the team. We've got Claude hooked

up end to end with NetSuite and our own
fledgling MCP. Generating and sending
ad hoc NetSuite project reports to key
stakeholders as tasks (available in situ
on the records in NetSuite), all really just
scratching the surface now that Claude
has support for files too.

Like @ @

We've been running on NetSuite for about
a year now, and recently started testing out
the new Al Connector tool using Claude.
I've gotta say it's insanely impressive.

ORACLE NetSuite






NetSuite Electronic Invoicing — the future is here.

- Today:

« Germany, Belgium, Spain, Israel, USA,
Malaysia, Brazil, Mexico, Chile, KSA

* In development:

* Netherlands, France, Poland, Romania,
ANZ, Japan

* Builder capable:

* 60+ Countries in Americas, EMEA, JAPAC

* Nordics - Peppol, CTC, eReporting, Country-
specific elnvoices
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NetSuite Electronic Invoicing Audit

44

Al to query your account:
« |dentifiers —tax IDs, Peppol IDs, BRN,....

« Addresses
« Tax codes
« Customers
« Suppliers
« Subsidiaries
« Items
Checks for missing/incorrect data

Shows records that need updating for correct
usage of electronic invoicing

Can customise to your own needs

Copyright © 2025, Oracle and/or its affiliates
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NetSuite Electronic Invoicing - Process Errors

« Al to interpret error messages
= What is wrong in context of this transaction
= Comparing data to mandate requirements
= Suggested actions to correct
= Handle multiple errors at the same time

 Actionable solutions for fixing issues
« Using NetSuite experience plus RAG
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