ORACLE

Al Worla

Oracle Al for Applications
Customers

Keep it simple

Alex Haijen

Al Executive Solutions Director



Fusion + Industry Apps
Most extensive,
end-to-end
for
every industry

Data

Infrastructure
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Enterprise Al at
every level to help
you create value
and drive results
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Fusion + Industry Apps

Data

Infrastructure
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2026 The year for operationalizing Al

2026
2025 Operationalizing Al

From pilots to Integration, trust, security, scale

production

Al assistants and Q&A agents
built into business processes

2023-24

Initial exploration

2022
ChatGPT launch
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Everything you need for Enterprise Al!

Oracle Cloud Infrastructure

Al Data Platform

Infrastructure
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Built in. Not Bolted on



Al Agents

Overall

Providers ' Grade | Performance
Oracle Leader 86.7%

ServiceNow Leader 86.2%
Salesforce Leader 84.5%

UiPath
IBM
Microsoft

Google

Verint

AWS

Zendesk

Pega

SAP

Automation Anywhere
Appian

SS&C Blue Prism

C3.ai

Gupshup

Newgen
Fractal
Zenvia

Source: ISG Research

*
ISG Al Agents Buyers Guide
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Horizontal Al vs Vertical Al

Majority of Al is Horizontal - tools like Co-Pilot & Chat GPT excel for individual Al
across the enterprise - but impact is marginal (<5%) as they don’t learn & adapt
to enterprise workflows

Vertical Al (function specific) is difficult as it requires business process re-
invention using Al
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INTRODUCING

Fusion Al Agent Discover and deploy partner-built Al agents
Marketp|ace instantly, right inside Oracle Al Agent Studio

LAUNCH PARTNERS

A
— . ORACLE |

Copyright © 2026, Oracle and/or its affiliates

Built in. Not Bolted on



Why you don’t want
to bolt on enterprise Al

Fusion Al:

v/ Integrated agent platform — built dire * * *

v/ Native security and compliance - rol * # *
+/ Unified data foundation — ERP, SCM, * A' ACt *
+/ 0Cl advantage — enterprise cloud for * * Tax* *
v/ Premium LLMs — OpenAl, xAl, Google .. * |

v Full observability — evaluation, tracing, monitoring, auditing

/ Enterprise-grade reliability — grounding, fallback, hallucination protection

v/ More every release — more agents, new models, new agent patterns
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The GenAl Divide

STATE OF Al IN

BUSINESS 2025 9 5 %

of GenAl pilots are failing

MIT NANDA

Aditya Challapally
Chris Pease
Ramesh Raskar
Pradyumna Chari
July 2025




Why? " . l

Learning gap

Tools lack the ability to access enterprise data and be embedded into specific
business workflows and context. Shadow IT remains.




Why?

Build trap

Building Al tools internally is twice as likely to fail as buying a proven
solution




Why?

Misdirected funds

highest measurable ROl is consistently found in automating core back-
office functions like finance and operations




Why?

Misdirected funds

highest measurable ROl is consistently found in automating core back-
office functions like finance and operations

Build trap

Building Al tools internally is twice as likely to fail as buying a proven
solution

Learning gap

Tools lack the ability to access enterprise data and be embedded into
specific business workflows and context. Shadow IT remains.
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X
N

Design workflows and
agents to fit your needs

F

Deploy and extend
with prebuilt templates

Oracle Al Agent Studio

THE FIRST Al STUDIO

Family  Product

Templates

Agent

Procurement Policy
Advisor

Use Template Learn More Use Template Learn More

nts Payable Agent ccounts Payable

Insights Advisor . Payment Opportunity
# Execution

Use Template Learn More Use Template Learn More

Team  HCM - Glo Agent  HCM - Global HR

HR Agent Personal and Employment 0"/

Details Assistant

O Al Agent Studio 2 Teams £ Agents 70 Tools IEy Topics 3B Prompts

WITH AGENTS FOR THE ENTIRE ENTERPRISE

Recommendations

Team i reer Development Create Al Agents.

\v e e

Use Template Learn More

Agent  HCM - Benefits
Recently created

Benefits Advisor

HR Agent Team
agent team managing inquiries that come to HR related to Payrall,
s and Leave and Absences

Agent
Absence Advisor Agent

Use Template Learn More An agent that can answer gues

5 t
Suggest SR Resolution Agent
Create an agent that can suggest SR resolutions for specific situations.
Compensation

Compensation Advisor

Credent /A Monitoring

Create custom agents
and multi-agent teams



You can leverage Al in a way that suits your needs

Built by Oracle Built by You
accessed via Oracle software - on Oracle technology

ORACLE Al
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Blueprint for Success for Fusion Customers

Maximize everything you already have access to

Consume.

Pilot.

Accelerate.
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