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Safe harbor statement

This presentation is intended to outline our general product direction. It is intended for information purposes
only, and may not be incorporated into any contract. It is not a commitment to deliver any material, code, or
functionality, and should not be relied upon in making purchasing decisions. The development, release, timing,
and pricing of any features or functionality described for Oracle’s products may change and remains at the sole .
discretion of Oracle Corporation.

Statements in this presentation relating to Oracle’s future plans, expectations, beliefs, intentions, and
prospects are “forward-looking statements” and are subject to material risks and uncertainties. A detailed
discussion of these factors and other risks that affect our business is contained in Oracle’s Securities and
Exchange Commission (SEC) filings, including our most recent reports on Form 10-K and Form 10-Q under the
heading “Risk Factors.” These filings are available on the SEC’s website or on Oracle’s website at
http://www.oracle.com/investor. All information in this presentation is current as of June 2025 and Oracle
undertakes no duty to update any statement in light of new information or future events.




Agenda

PeopleSoft Al Update
Guidelines Natural Language Assistant - Update
Partners Implementing Al

Customers Using Al

Q&A Session
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Elevating employee productivity
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PeopleTools Generative Al tools help
you deliver solutions to your users

v’ Speed up time-to-value
v’ Reduce cycle times
v’ Accelerate decision making

v’ Improve consistency and quality at
scale



PeopleSoft Gen Al Strategy P

Deliver components Enabling Al Integration

Accelerating Natural Language Chatbot Adoption

v Chat User Interface (Ul) Ao0-900] = A ):1‘_?{&03—% — ‘*‘\1 7/

( 1 0 J:*az ?\ i(\l I K
v" Model Context Protocol (MCP) Server/Client Deployment o 6 2. T ,' \ G’

Support

v Natural Language (NL) Search Service

Reference Architecture: https://blogs.oracle.com/peoplesoft/post/natural-language-assistant-in-peoplesoft
My Oracle Support KB244264
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https://blogs.oracle.com/peoplesoft/post/natural-language-assistant-in-peoplesoft
https://support.oracle.com/support/?page=sptemplate&sptemplate=km-article&documentId=KB244264

Application Designer Code Assist

Leverage new technology to improve productivity

v New LLM-enabled Chat window in Application
Designer to support developers during design and
development

v’ Assists with select PeopleTools object types by
generating documentation and offering code

suggestions

v' Initial release is read-only using object metadata
as input
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From Reference Architecture Documentation (2025)

User

Natural
Language
Question

PeopleSoft

OCI Al Agent Platform

ul

Search Server

Database

OpenSearch API

Integration Gatewa

Applicatio e

OpenAPI REST Services

Al Agent

———— T

Service

MCP Server

Tool 1: NL to Search Query Service

NL to Search <+ (Read-only Access)
Query Service
! <
> Absence API < Tool 2: Absence API
- Expense API €

Tool 3: Expense API

Tool 4: Other API

Tool N: RAG

Alternate channels for Ul
External System

Natural

Language
Question

Al Agents use embedded Large Language Model (LLM) to determine
user intent and map to available Tools.

NL to Search Query Service integrates with an LLM in OCI GenAl
Service to map user's NL input to a search index and generate an
OpenSearch Query to fetch the results

External API

External Knowledge
Base




To Deliverables (8.63)

Alternate channels for Ul

PeopleSoft OCI Al Agent Platform External System
Al Agent
User Natural ul ‘ ‘ ‘ 1 Natural
Language, OCI GenAl MCP Client LLM Language
Question Serv?:e Question
Search Server Integration Gatewa
. , MCP Server
OpenAPI REST Services
Tool 1: NL to Search Query Service Al Agents use embedded Large Language Model (LLM) to determine
— (Read-only Access) user intent and map to available Tools.
o
<
a Oue S NL to Search Query Service integrates with an LLM in OCI GenAl
§ Service to map user's NL input to a search index and generate an
(2] . OpenSearch Query to fetch the results
5 B Absence API € Tool 2: Absence API
[e) [}
)
:
{1 P SiperEse < Tool 3: Expense API
[
[ |
|
|
Database b ; Tool 4: Other API External AP
[ |
o g
[}
“----- ]
€«
Tool N: RAG External Knowledge
’ Base




1. Chat User Intertace

© 9 ® SR A template for you to plug

pramw AL N i %

My Home v 10f18 >

- into any Agentic Platform of

Welcome, PS!

(2 PeopleSoft Assistant l,_'ﬁ X | h .
A Application Systems Downtime: The application will be ine from y o

28th Check details Hello! I'm your assistant.

Please type your question below and | can help.

4. Suggestions

E@ Bpprovals Awaiting Action OC l
Al Agent Platform

Eh Quick Access

X F
v [ Type a message... ]

View Approval Travel & Create n — R
Status Expenses Requisition Requisitions Request Request




2. NL Search Service

An APl to query OpenSearch using natural language.

Intent Store Prompt Store
' v
Indices
@ Question in natural |anguage‘ Application Services Framework @ 0 p e ns ear Ch [_['-D

- (APL} . oc

user context Generative AI

1. Determines intent by mapping a natural language question to an index in OpenSearch.

2. Generates an OpenSearch API query to invoke against PeopleSoft Search using an LLM of your
choice.




(’L«-- .‘J:‘, OpenSearch API Query

| 2. NL Search Service

An APl to query OpenSearch using natural language.

@ Natural Language

‘Who are the remote workers in my team living in California?"

Extracted Elements: NL Search
Service
ntent: remote € ndex HC HR RWH R IO -
Search Results

Employee Name Employee 1D State City Department Work Status

Sarah Chen California an Fra Engines Remote
arcus Johnson EMF 567 California Los Ang farket Remote

Emily Rodriguez California Remote




2. NL Search Service

Intent Store Configuration

Q, What are you looking for today?

Intent Store

Intent Mame 1. Index Name T. Description T.

Use this intent when the user is searching the Company Directory to find employees and basic directory details.
Typical searches include name or Empl ID, depariment, job titlefcode, company, or location. P

| COMPANY_DIRECTORY | |HC_HR_COMPANY_DIREC|

Use this intent when the user iz looking for an employee’s job information (job/position details). Typical searches

|JOB—DATA | | HC_HR_JOB_DATA | include employee name or Empl 1D, department, job code, company, or location. p
Use this intent when the user is searching for or updating person records (employees, persons of interest,
| PERSOMN | | HC_HR_PERSOMN | contingent workers). Typical searchas include name or Empl 1D, department, job title/code, company, and

organizational relationship. p

. Jrows
=][a][n]
Component TL
Component |:| |f|
Component |?| |?|
Component |?| |?|

Your intent-to-
index map -
guiding APl to the
right PeopleSoft
index source.




2. NL Search Service

*Promipt Type 1 Intent Mame T Prompt Value 1
P rom pt Sto re CO nfi g u rat i on Generic Prompt w | | Just generate the guery without any explanation or 03/23/28 T:3514PM
extra text.
Generic Prompt - -
System Prompt - h
| | Return only the intent name (single token/string), no 03/26/26 10:15:13AM

User Prompt namration.

Generic and System Prompts .

Generic Prompt V| | | Treat all datetime fields in 1S0-8601 UTC unless a 03/27/26 T04124M

are standard inputs tmezone s speciied

(formatting, instructions,

Generic Prempt V| | | If output is JSON, ensure it is valid JSOM (no trailing 04/08/26 4:10:25AM
commas) and include only the reguested fields.

System Prompt V| | | Format the output nicely. In case of returning absence 04/10/26 S22 18AM

context, etc.) always sent to
the LLM. et ol ook et vt rese,

For any questions related to vacation palicies, rag tool
should always be used.

b

System Prompt v| | Use the absence request for getting a list of leaves & | 04/12/26 215:33FM
or absence or vacation balance. Do not use the
search query. When calling the request to call
anything related to absences. The value of
User Prompts a re Sa m ple employee 1D will be KUD04E as a string and
emplrcd is the integer 0. Do not pass empircd asa = W
string but as a number, P
OpenSearch queries basedon 1 [reroesen : P
"sd": "HRMS",
u S e r fe e d b a C k . "description™ "Employees joined in last 6 months”,
"opensearch™ {
VYT o ey OOl OBy (o T “size’ 30
st o Pt Coegeiy S Py o v iR, Barked oF et ST Erbppene Eginyes Fasinh =
Fiat e rpioyed. 1000 160 dimn |1 S0 I DN LATO] R DS S 15 S IO T R BN
four weein, (78 ) oM e four jear o [l . .
e ﬁ“ﬁmﬁ:?m User Prompt v| | HC_GP_ABS_SRCH_BAL {"sd"' _— 04/17/28 B2235AM
1 e gyl by aperenan ged Eaooutier Deecie rogeried n houly riemeods . 1
ey e i Lt e e “description™ "Employes leave balance for a specific

For S queons comact e [uscutve Dewcior o 1% employee”,
"opersearch™ {
A




3. Model Context Protocol (MCP)

Before MCP, each Al model needed custom integrations for every data source. MCP standardizes this, enabling seamless connectivity.

OpenSearch

REST API Tools

[ ]
|
S -
— -
i

Oracle DB 26ai GPT5S Claude

-
SQL Endpoints ‘ m

Llama Cohere

Custom Functions

RAG Tools

Just like USB-C replaced dozens of connector types with one universal standard, MCP creates a single protocol for Al-data connections.




Natural Language Assistant Reference Architecture

>=
Natural -

- > IO

3

-k Search
% Service —-

Application Server

—I—-—*
s s ol et

I mwCcC

moOod>mIm-— 2 —
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Natural Language Search Service

Natural language access to PeopleSoft data

Copyright © 2026, Oracle and/or its affiliates

Available with PeopleTools 8.63

Comprehensive data access without building
expensive REST services

No impact on OLTP database
Intent store describes indexes for selection

Prompt store used to fine tune index query
creation

Uses OCI GenAl Service or LLM of choice

Dynamic index selection and index query
construction

Enforces security by passing user context to
OpenSearch API calls



Al Stories from Partners
and Customers

a2 a a6 B
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/A kovaion
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WhatsApp Integration With PeopleSoft

Your Oracle ERP

ORACLE
PeopleSoft

A

Business
Event

»

Oracle Cloud
(OCl)

OCI Serverless
Functions + Al
Services

WhatsApp
Platform

= Gen Ai »

Processing
& Send
Message

Updates End User
User
Replies
Sends N/ :
Response  WhatsApp

Webhook User 3
Replies
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12:55

19 /A KovaionAi Assist

Today

This business uses a secure service from
Meta to manage this chat. Tap to learn
more.




NORTH DAKOTA
UNIVERSITY SYSTEM
CORE TECHMOLOGY SERVICES

%)
feyy)
OKLAHOMA

PeopleSoft

’é CaArPE Cop

Customers Using B HEALTHCARE

Al Applications

Peralta Community
College District

21 Copyright © 2025, Oracle and/or its affiliates




NDUS-CTS

North Dakota University System
= 2 Research Institutions
» 4 Regional 4yr Institutions
= 5 2yr Institutions
= System Office and CTS

NORTH DAKOTA
UNIVERSITY SYSTEM
CORETECHNOLOGY SERVICES

22 Copyright © 2025, Oracle and/or its affiliates

Core Technology Services
Provides cenftralized IT delivery and
Management for NDUS PeopleSoft and ancillary
applications, including

= HCM — Pl 54, PT 8.62

= Finance — Pl 55, PT 8.62

= Campus Solutions — Pl 37, PT 8.62

PT 8.62 Go-live in few weeks




____,..--"'"- l:' -“"“"---._
MORTH DAKOTA

UNIVERSITY SYSTEM
CORE TECHNOLOGY SERVICES

Al in the Recruitment
Process

.......



North Dakota University System

Agentic Al Screening

dev.hemondusedu

NORTH DAKOTA
You are on HCM Development UNIVERSITY SYSTEM

o ©

Agentic Al Screening

Agentic Al - Screening

Job Opening ID 2958643 Senior Business Analyst, HCM
Screening Workflow
Applicants

Applicant ID Total Final Score

Qualifications

Required Qualification: 1 Projected Score

Parsed by Al from Resume

Actual Score by Al
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North Dakota Universi

Bearch Jobs
~ Location

[ Fargo (95)

O Minot (87)
Bismarck (66)
Dickinson (58)
Mayville (25)
Valley City (19)
Bottineau (18)

Wahpeton (18)

 Business Unit

— North Dakota State University
— (104)

I Minot State University (81)
Bismarck State College (61)

_] Dickinson State University (54)
Mayville State University (30)

) Dakota College at Bottineau (22)

ND State College of Science
(22)

Valley City State University (19)
) Lake Region State College (10)
I Wilhston State College (3)

Search Jobs

Clear Search

408 jobs found

Programmer Analyst HCM
Job ID
Location
Department
Business Unit
Posted Date
Close Date

Senior Business Analyst, HCM
Job ID
Location
Department
Business Unit
Posted Date

Close Date

(S) Intramural Official
Job ID
Location
Department
Business Unit
Posted Date

Close Date

Assistant Football Coach

Copyright © 2025, Oracle and/or its affiliates

%

Save Search

2958644

Fargo

Programmer Analysts

NDUS System Info Tech Services
04/01/2026

Open Until Filled

2958643

Fargo

HCM System

NDUS System Info Tech Services
03/11/2026

Open Until Filled

2958637

Mayville

Student Affairs

Mayville State University
02/23/2026

Open Until Filled

2958588




North Dakota University System

.............



North Dakota University System

.............



North Dakota University System

.............



GenAl Use Case Overview
Harvard University

Business Problem
* Managers review large volumes of peer feedback during

performance reviews (avg. 4.5 reviewers per employee)
* The process is time-consuming

Approach / Solution

* Built an Al button to summarize feedback using OpenAl
* “Al button” placed directly on the PeopleSoft page

Impact / Outcome

* Reduced time to summarize and edit feedback to ~1 hour

* Re-usable “Al button”

29 Copyright © 2025, Oracle and/or its affiliates
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' 4" State of Oklahoma, in conjunction with their partner Celonis, integrated
’” ?3 PeopleSoft with Celonis Process Intelligence platform that uses data
OKLAHOMA mining technology with machine learning and Generative Al. This has
resulted in increased efficiency, transparency, accountability and

Summary:

compliance in State of Oklahoma’s procure-to-pay process within
PeopleSoft.

Customer Comments:

By utilizing a digital twin of the data located in the State of Oklahoma’s
PeopleSoftinstance, they are able review requisitions, purchase
orders, and voucher issuance using Celonis Process Intelligence
platform

30 Copyright © 2025, Oracle and/or its affiliates
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OKLAHOMA

Copyright © 2025, Oracle and/or its affiliates

Technical connection drives continuous data integration and

process knowledge

K 12
I
OKLAHOMA

IT Landscape

System and doto access via
database user and JDBC
connection on the source

database

.r"”_“

Source Systems

ORACLE @_ .

PEOPLESOFT
Data extraction is performed
via JDBC from the source
databaose

m

Tables and filters are
defined in the Event
Collection Ul

A

The on- plcmlsc
extractor establishes
a connection to the
Event Collection

o .

The Extractor sends
the data chunks to
the Event Collection

_O_

Execution Management System

oﬁll applications
Within Celonis Studio
Celonis Studio run using the data
stored within the
environment
Automation Engine
Core Mining Engine

Event Collection

Data Store
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Benefits:

The greatest tangible benefit that the State of Oklahoma has seen so
far, is ease of access. Using a Large Language Model (LLM), Celonis
Process Copilot allows users to get real time procurement, financial
and contract information using common language.

In addition, they have seen:

e 65% decrease in overall sole source purchase orders being used in
lieu of statewide contracts, totaling $392 million

e 92% decrease inimproper utilization of direct purchase orders,
totaling $1.4 billion

e 15% increase in statewide contract purchases from FY 2024 to FY
2025, valued at $129 million




GenAl Use Cases Overview

Sarasota Memorial Health Care System

GenAl Powered Virtual Assistant in HCM

GenAl with Oracle APEX Solution

Enabled automation of the monthly review and objection process for
insurance payer policies by leveraging Al to analyze changes, assess revenue
impacts, flag potential objections...

Using GenAl for Invoice Automation in FSCM

Learn more during our session “Al for AP: How Sarasota
Memorial Health Care Automated Processing for Non-PO
Invoices”, May 6 10:00 AM

Impact / Outcome

» Fostered Al adoption . v v t‘h

» Kindled transformation momentum ANNIVERSARY
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Invoking GenAl from the Digital Assistant (within PeopleSoft)
Sarasota Memorial Health Care System

§D Employee Virlual Assistant (G »“

- . = Hello!
BB Employee Virtual Assistant =] == -
Welcome to your Employee virtual 5 —
Assistant the home of Benny. @ Employee Virtual Assistant Gy 2

Hello!

Penny, and Genie (Performance,
Job Profiles...).

Type a message

)

Welcome to your Employee virtual Is my root canal covered VN
Assistant the home of Benny,
Penny, and Genie (Performance, Job - -~
Profiles. ) TRy PO Employee Virtual Assistant G »“
Go to Penny CHOe! 1he Asa Uents U
For inquiries related to employee Rm SM Plan. It.lsessental A
Go to Penny payouts, diract deposits and year According to the provided to review your specrfsc plan
For inquiries related to employee end forms. references, root canal therapy is details to determine the exact
payouts, direct deposits and year - covered under the dental plan. coverage percentage and any
end forms. . Show my last paycheck The coverage percentage varies potential limitations or exclusions
oo e
Ay ey S gherapy’ =i
one plan, and 90% coverage , SOt
Tuesday, May 20, 2025 at 04:14:28 PM v o i under the 3 Dental Care
Reward SM Plan. It is essential
to review your speciic plan Source 1: . sl
details to determine the exact Dental summary 2024.pdf
R coverage percentage and any
( o View Document
(Irype a message ) (s my root canal covered| = I 4 potential limitations or exclusions _
that may apply to your root canal
therapy. ~ Al Generated v
ype a message : & [Z]
Frickay, May 23, 2025 at 042G:33 PM
b 4




35

> - s gy |
A W o ph = o 1
| v : 11 .
(L B0 * IV 4 {
| EPAZ RN AN .. |
| Lty emd iy e Ny ! |
| i)
AR TS RO A et - [
14 tomt funi 2l oA e 2 Nssadarss o fh i St un L5
| \...vv’.j‘\.:.

ANNIVERSARY
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What tangible benefits have they seen so far?

Enhances the ODA solution to facilitate quick access to information in a
complex benefit and service offerings environment.

Utilizes technology to engage employees and advances employee self-service.

Will serve as an employee information hub to provide 24/7 self-service access

to policies and other documents.

Reduces direct calls and e-mail volume to HR/Benefits staff supporting
organizational growth while increasing focus on more strategic tasks.

Gathers insights on what employees are really looking for, the most FAQs, what
information do they really access.

Accelerates the pathway to obtaining information for employees and
continuously improve customer service based on real data & insights.
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Organization Overview
Cape Cod Healthcare is a leading nonprofit

healthcare provider serving residents and visitors
of Cape Cod, supported by over 450 physicians,
5,300 employees, and 790 volunteers.

It operates two acute care hospitals—Cape Cod
Hospital and Falmouth Hospital—along with the
region’s leading homecare and hospice services
(VNA).

Its continuum of care also includes the JML Care
Center and Heritage at Falmouth, supporting
rehabilitation and assisted living needs.

Organization
Cape Cod Healthcare

Industry
Healthcare L —

Context

¢ 450 physicians, 5,300 employees and 790 volunteers. | .
* PeopleSoft FSCM & HCM, OCI Infrastructure W

10 Copyright © 2026, Oracle and/or its affiliates
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GenAl Use Case Overview

Cape Cod Healthcare

Business Problem
* Manual Entry of invoices by the AP Staff

 Delayed processing and accuracy of data
e Attachment of Invoice Copies

Approach / Solution

e Power Automate - Automated Email, Share Point Processing,
Validation & File generation

e Al Builder prompt — Natural Language Instructions for
extracting invoice details

e File and attachments shared to PeopleSoft and custom
process built to read the file and load using voucher build and
attachments using custom process

Impact / Outcome (if available)
*Time savings, productivity improvement, user experience

* Manual key in eliminated saving time and hours of employee

Copyright © 2025, Oracle and/or its affiliates

Vendyr

0

AP Staf

§

Vaker

By

) S

Power Automate
£
[} Emai Download ]
»[ A b imoe Dt }
L]
[-' Fie 1o PeogleSof
I ‘
’ Status Repon
b
Y |
o—
L Al Bulder 0
" g )
i Dataverse Table
|

ORACLE

PEOPLESOFT

b

AP Staff




Peralta Community
C°||ege District Peralta Community College integrated PeopleSoft with AstuteAP bringing

invoice automation into their operations.

AstuteAP Invoice Automation solution:

° Captures invoice data from the invoice file
° Validates the invoice data against PeopleSoft tables using various APls
° Integrates the validated invoice into AP in PeopleSoft

The Al enabled invoice processing is integrated into PeopleSoft AP and a link to the Al captured invoice is included in
the voucher screen under the attachment section.

Vendor Information, Purchase Order details are synced with PeopleSoft using REST APIs.

This deployment has transformed invoice processing by:

° Automating data extraction and validation using Al-powered Solution.

° Enhancing exception handling with intelligent decision-making models.

° Providing real-time insights into AP workflows for better cash flow management.
° Unparalleled accuracy in invoice matching and anomaly detection.

° Optimizing payment terms and strengthen vendor relationships.
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Peralta Community
College District

Copyright © 2025, Oracle and/or its affiliates

Record 1D:641 Bac

Invoice Editor

1
2 Y Vendor Name alt r ISADO0001( n Dat
T Addres: ream | Purch rder Se Da o)
i : Last updated
10129 } a:
ng
No detail lines for invoice. X ted
.
Inve tal s11
: "
tal T

ecord 1D 641 I Batch Jobs

Tof1 Batch Action [ & fes

Go

Prosess Statis Rascord bl Commints Crasted At -

Send To ERP Visindai Naif Bugiaiss Unlt  Vaischar 1d Ieaice 1 livoice Date  Armoust
Line Number 7= Product Code Descrip

Account Payable (AP) Admin Dashboard

Invoices Pending Review Invoices Processed

48 144 e

£ F o 9 a1

. . N R . 861 s 3 Stans updated 0.5 19
Vandbes Hame wendur [l Purchirse Oviber r— veicu Dante Imvuice Recsivend Duate States Action
o kLG El
..... T . 10 ERP ]
" 1 B
" 1 B}
cha 1 )
1n Senta ERP 1
1 " .
' 10 ERP 1
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Peralta Community
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Impact. Within couple of months, Peralta Community College
achieved:

e Reductionininvoice processingtime.
e Significant cost savings through early payment discounts.
e Enhanced financial visibility and compliance.

Processing 1000 invoices manually which would previously take 20 FTE
~ 160 hrs can now be processed in less than 4 hrs in with AstuteAP
integration to PeopleSoft.

There has been a 40-fold increase in productivity.
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Partners

Implementing Al
With PeopleSoft




Expense Automation

01 Receipt Capture

02 Expense Classification
03 Al Confidence Sorting
04 Exception Handling
05 Policy Validation

06 Wallet Entries

07 Lower Cost

08 Integration With PeopleSoft

42 Copyright © 2025, Oracle and/or its affiliates




Expense Automation

JSON Normalization & Dashboard &

Enrichment: Exception Handling:

Al (ODU or LLM) instantly pulls Validated data structures Finance monitors, manages

key details like merchant, date, into JSON, enriched with exceptions, and views real-
amount. employee's default info. time spend analytics.

Receipt Upload: Classification &

Users easily submit receipt Validation:

photos or PDFs through Al categorizes expenses, creates expense records and
web or mobile. validates against PeopleSoft, starts approvals.
flags low confidence.

JSON payload automatically

43 Copyright © 2025, Oracle and/or its affiliates



Stay Connected on PeopleSoft Sites

PeopleSoft
Information Portal

Everything PeopleSoft you need
to know in one place.

www.peoplesoftinfo.com

L8]
st
E i.!'-_'—h.l
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PeopleSoft Video
Channel

The Official Video and Webcast
site for Oracle PeopleSoft.

www.peoplesoftvfos.com

PeopleSoft Delivered
Features

View a list of new features
delivered for each Peoplesoft
Update Image you select.

www.peoplesoftcfotool.com

j.:ﬁ*



http://www.peoplesoftinfo.com/
http://www.peoplesoftvfos.com/
http://www.peoplesoftcfotool.com/

Stay Connected and Make an Impact

PeopleSoft Planned Features and
Enhancements

View a list and description of planned
PeopleSoft features being delivered
within the next 12 to 18 months.

www.peoplesoftpfe.com

RedBul

o S
—
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PeopleSoft Ideas Lab

Submit your ideas directly to
PeopleSoft Development. Have an
impact on what is being delivered.

PeopleSoft Portal Home > Customers
and Innovation > Ideas Lab



http://www.peoplesoftpfe.com/
https://docs.oracle.com/cd/E52319_01/infoportal/mosc.html

ORACLE
PeopleSoft

Thank You

Alex Kilbey

Alexander.Kilbey@oracle.com
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North Dakota University System

Step:1 - Get APl endpoint details

For proof of concepts:

https://platform.openai.com

Register and get the following information.

Endpoint URL: https://api.openai.com/v1/chat/completions
Model: GPT-4 or any

Secret key:

For Enterprise connections:

https://azure. microsoft.com/en-us/products/ai-services/

Microsoft 365 admin or Azure tenant admin can set this up.

Endpoint URL: Dedicated URL

Model: GPT-4 or any

Secret key:

APl documentation -https://platform.openai.com/docs/api-reference/introduction

Why use Azure enterprise connections?

Enterprise-grade security and compliance (SOC 2, HIPAA, etc.)
Data stays within your Azure tenant

Other application data access

48 Copyright © 2025, Oracle and/or its affiliates 00900 00000000 # 0% sse st anse O reee eee
0000 P P00 RPec* s Je@essso®

PO YY & Y Y YYYYYEYSHS PNy WY



North Dakota University System

Step:2 - Test the connection via Postman

Avuthorization
Auth Type




North Dakota University System

Step:3 - PeopleSoft Service/Service Operation

General Routings
—_—

Service Operation I_GENERIC_EP_POST

REST Method REST Service Type.

“Operation Description JpenAl endpoint ) ’
Routing security can be
setf to “None”

Security is managed in
“Header”

- ~ Genenc OpenAl endpoin
Operation Comments | Conenc Upe Al endpaint

Owner ID

Operation Alias NDU _( Used with Think Time Methods

‘ Non-rowset based
REST Resource Definition messqge W”_h One rOOT
RESTBase URL | https:/ element.

URI Template Format Example: weather/{ COhTeh’r Type ShO Uld be

i

L “application/JSON"

Index Template Validate Build

1  |completions Validate | Build -+

Routing Definitions

Operation Type Receiver Node Direction Status

Synch - WADL_NODE Outbound Active

s rt. 00000000
*e e rrcney

XX T e 0000
50 Copyright © 2025, Oracle and/or its affiliates 00 0ece 00000000 000 sse st e O reeseeee
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North Dakota University System

Step:4 - PeopleSoft to trigger JSON request and get response

ort NDU_OPENAI:OpenAl:

ITriger (sPrompt_ AI, =Re, tent);

& = cresult; Trigger from field change

I As string, &Resum Tent As string) Returns stri

Create JSON message

roer. Parse

Copyright © 2025, Oracle and/or its affiliates
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Step:5 - Check request and response in IB

Request

Response

a2 a a6 B
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