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This presentation is intended to outline our general product direction. It is intended for information purposes 
only, and may not be incorporated into any contract. It is not a commitment to deliver any material, code, or 
functionality, and should not be relied upon in making purchasing decisions. The development, release, timing, 
and pricing of any features or functionality described for Oracle’s products may change and remains at the sole 
discretion of Oracle Corporation.

Statements in this presentation relating to Oracle’s future plans, expectations, beliefs, intentions, and 
prospects are “forward-looking statements” and are subject to material risks and uncertainties. A detailed 
discussion of these factors and other risks that affect our business is contained in Oracle’s Securities and 
Exchange Commission (SEC) filings, including our most recent reports on Form 10-K and Form 10-Q under the 
heading “Risk Factors.” These filings are available on the SEC’s website or on Oracle’s website at 
http://www.oracle.com/investor. All information in this presentation is current as of June 2025 and Oracle 
undertakes no duty to update any statement in light of new information or future events.

Safe harbor statement
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Agenda
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PeopleSoft AI Update

Guidelines Natural Language Assistant - Update

Partners Implementing AI

Customers Using AI

Q&A Session



Elevating employee productivity
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PeopleTools Generative AI tools help 
you deliver solutions to your users

✓ Speed up time-to-value

✓Reduce cycle times 

✓Accelerate decision making

✓ Improve consistency and quality at 
scale 
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PeopleSoft Gen AI Strategy 

Accelerating Natural Language Chatbot Adoption

✓ Chat User Interface (UI)

✓ Model Context Protocol (MCP) Server/Client Deployment 
Support

✓ Natural Language (NL) Search Service

Deliver components Enabling AI Integration

Reference Architecture: https://blogs.oracle.com/peoplesoft/post/natural-language-assistant-in-peoplesoft
My Oracle Support KB244264

https://blogs.oracle.com/peoplesoft/post/natural-language-assistant-in-peoplesoft
https://support.oracle.com/support/?page=sptemplate&sptemplate=km-article&documentId=KB244264
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Application Designer Code Assist
Leverage new technology to improve productivity 

✓ New LLM-enabled Chat window in Application 
Designer to support developers during design and 
development

✓ Assists with select PeopleTools object types by 
generating documentation and offering code 
suggestions

✓ Initial release is read-only using object metadata
as input



From Reference Architecture Documentation (2025)
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To Deliverables (8.63)
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8.63 Deliverables



A template for you to plug 

into any Agentic Platform of 

your choice…

1. Chat User Interface



An API to query OpenSearch using natural language.

2. NL Search Service

{  API  }

Application Services Framework
Question in natural language

Search results secured with 

user context

Indices

1. Determines intent by mapping a natural language question to an index in OpenSearch.

2. Generates an OpenSearch API query to invoke against PeopleSoft Search using an LLM of your 

choice.

LLM

Intent Store Prompt Store



An API to query OpenSearch using natural language.

2. NL Search Service

NL Search 
Service



Intent Store Configuration

2. NL Search Service

Your intent-to-

index map -

guiding API to the 

right PeopleSoft 

index source.



Prompt Store Configuration

2. NL Search Service

Generic and System Prompts

are standard inputs 

(formatting, instructions, 

context, etc.) always sent to 

the LLM.

User Prompts are sample 

OpenSearch queries based on 

user feedback.



Before MCP, each AI model needed custom integrations for every data source. MCP standardizes this, enabling seamless connectivity.

3. Model Context Protocol (MCP)

Just like USB-C replaced dozens of connector types with one universal standard, MCP creates a single protocol for AI-data connections.

M
C
P

SQL Endpoints

Oracle DB 26ai

Custom Functions

RAG Tools

OpenSearch

REST API Tools

Claude Gemini

CohereLlama X Ai

GPT 5



Natural Language Assistant Reference Architecture
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Natural Language Search Service
Natural language access to PeopleSoft data
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OpenSearch
Indexes

PeopleSoft Natural
Language Search 

Service

Prompt Store
(Sample Queries)

Natural 
Language 
Request

LLMs

Intent Store

✓ Available with PeopleTools 8.63

✓ Comprehensive data access without building 
expensive REST services

✓ No impact on OLTP database

✓ Intent store describes indexes for selection

✓ Prompt store used to fine tune index query 
creation

✓ Uses OCI GenAI Service or LLM of choice

✓ Dynamic index selection and index query 
construction

✓ Enforces security by passing user context to 
OpenSearch API calls

Query 
Results
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AI Stories from Partners 
and Customers
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WhatsApp Integration With PeopleSoft
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PeopleSoft 
Customers Using 

AI Applications
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AI in the Recruitment 
Process
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North Dakota University System
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North Dakota University System
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North Dakota University System



27 Copyright © 2025, Oracle and/or its affiliates

North Dakota University System
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North Dakota University System
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Summary:

State of Oklahoma, in conjunction with their partner Celonis, integrated 
PeopleSoft with Celonis Process Intelligence platform that uses data 
mining technology with machine learning and Generative AI. This has 
resulted in increased efficiency, transparency, accountability and 
compliance in State of Oklahoma’s procure-to-pay process within 
PeopleSoft.

Customer Comments:

By utilizing a digital twin of the data located in the State of Oklahoma’s 
PeopleSoft instance, they are able review requisitions, purchase 
orders, and voucher issuance using Celonis Process Intelligence 
platform
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Benefits: 

The greatest tangible benefit that the State of Oklahoma has seen so 
far, is ease of access. Using a Large Language Model (LLM), Celonis
Process Copilot allows users to get real time procurement, financial 
and contract information using common language. 

In addition, they have seen:

• 65% decrease in overall sole source purchase orders being used in 
lieu of statewide contracts, totaling $392 million

• 92% decrease in improper utilization of direct purchase orders, 
totaling $1.4 billion

• 15% increase in statewide contract purchases from FY 2024 to FY 
2025, valued at $129 million
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Digital Assistant and GenAI Journey at Sarasota Memorial Healthcare System

Explore 
Conversational 
AI platforms for 
PeopleSoft

Feb. 2021

Kickoff ODA 
implementation

June 2021

Deploy Benefits 
and Payroll 
assistants 
(“Benny” & 
“Penny”) for 
pilot user 
group

Sep. 2021

Expand to wider 
user group

Oct. 2021

FAQs & 
conversation 
flow 
improvements

Jan. 2022

Added Expense 
and Requisition 
skills

June 2022

Deploy custom 
digital assistant 
(“Genie”)

Feb. 2023

Skills & platform 
upgrade

Oct. 2023

Exploring 
GenAI for 
Benefits 
Documents and 
Policies

Aug 2024

Working thru 
challenges of 
integrating ODA 
with GenAI

Dec 2024

Getting ready 
to go live with 
ODA and 
integrated 
GenAI for 
Benefits Docs & 
Policies

May 2025

June 2025

Collaborating 
with Oracle on 
a prototype for 
eProcurement 
utilizing the 
latest Gen AI 
Platform



Invoking GenAI from the Digital Assistant (within PeopleSoft)
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Sarasota Memorial Health Care System
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What tangible benefits have they seen so far?

• Enhances the ODA solution to facilitate quick access to information in a 
complex benefit and service offerings environment.

• Utilizes technology to engage employees and advances employee self-service.

• Will serve as an employee information hub to provide 24/7 self-service access 

to policies and other documents.

• Reduces direct calls and e-mail volume to HR/Benefits staff supporting 

organizational growth while increasing focus on more strategic tasks. 

• Gathers insights on what employees are really looking for, the most FAQs, what 
information do they really access.

• Accelerates the pathway to obtaining information for employees and
continuously improve customer service based on real data & insights.
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Peralta Community College integrated PeopleSoft with AstuteAP bringing 
invoice automation into their operations. 

AstuteAP Invoice Automation solution:

• Captures invoice data from the invoice file
• Validates the invoice data against PeopleSoft tables using various APIs
• Integrates the validated invoice into AP in PeopleSoft

The AI enabled invoice processing is integrated into PeopleSoft AP and a link to the AI captured invoice is included in 
the voucher screen under the attachment section. 

Vendor Information, Purchase Order details are synced with PeopleSoft using REST APIs.

This deployment has transformed invoice processing by:

• Automating data extraction and validation using AI-powered Solution.
• Enhancing exception handling with intelligent decision-making models.
• Providing real-time insights into AP workflows for better cash flow management.
• Unparalleled accuracy in invoice matching and anomaly detection.
• Optimizing payment terms and strengthen vendor relationships.
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Impact: Within couple of months, Peralta Community College 
achieved:

• Reduction in invoice processing time.
• Significant cost savings through early payment discounts.
• Enhanced financial visibility and compliance.

Processing 1000 invoices manually which would previously take 20 FTE 
~ 160 hrs can now be processed in less than 4 hrs in with AstuteAP
integration to PeopleSoft. 

There has been a 40-fold increase in productivity.



PeopleSoft 
Partners 

Implementing AI 
With PeopleSoft
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01 Receipt Capture

02 Expense Classification

03 AI Confidence Sorting

04 Exception Handling

05 Policy Validation

06 Wallet Entries

07 Lower Cost

08 Integration With PeopleSoft

Expense Automation
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Expense Automation



Everything PeopleSoft you need 
to know in one place.

PeopleSoft 
Information Portal

PeopleSoft Video 
Channel

The Official Video and Webcast 
site for Oracle PeopleSoft.

Stay Connected on PeopleSoft Sites

PeopleSoft Delivered 
Features

View a list of new features 
delivered for each Peoplesoft 

Update Image you select.
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www.peoplesoftinfo.com www.peoplesoftcfotool.comwww.peoplesoftvfos.com

http://www.peoplesoftinfo.com/
http://www.peoplesoftvfos.com/
http://www.peoplesoftcfotool.com/


View a list and description of planned 
PeopleSoft features being delivered 

within the next 12 to 18 months.

PeopleSoft Planned Features and 
Enhancements

PeopleSoft Ideas Lab

Submit your ideas directly to 
PeopleSoft Development. Have an 
impact on what is being delivered.

Stay Connected and Make an Impact
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www.peoplesoftpfe.com
PeopleSoft Portal Home > Customers 

and Innovation > Ideas Lab

http://www.peoplesoftpfe.com/
https://docs.oracle.com/cd/E52319_01/infoportal/mosc.html


Thank You

Alex Kilbey

Alexander.Kilbey@oracle.com



Appendix



North Dakota University System
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Step:1 – Get API endpoint details
For proof of concepts:
https://platform.openai.com
Register and get the following information.
Endpoint URL: https://api.openai.com/v1/chat/completions
Model: GPT-4 or any
Secret key: 

For Enterprise connections:

https://azure.microsoft.com/en-us/products/ai-services/
Microsoft 365 admin or Azure tenant admin can set this up.
Endpoint URL: Dedicated URL
Model: GPT-4 or any
Secret key: 
API documentation -https://platform.openai.com/docs/api-reference/introduction

Why use Azure enterprise connections?
Enterprise-grade security and compliance (SOC 2, HIPAA, etc.)
Data stays within your Azure tenant
Other application data access



North Dakota University System
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Step:2 – Test the connection via Postman



North Dakota University System
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Step:3 – PeopleSoft Service/Service Operation



North Dakota University System
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Step:4 – PeopleSoft to trigger JSON request and get response



North Dakota University System
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Step:5 – Check request and response in IB

Request

Response
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