ORACLE

Oracle Fusion Agentic Applications - Q&A Guide

A seven-page question-and-answer summary of the supplied document.

Q: What is the main idea behind Oracle Fusion Agentic Applications?

A They reposition enterprise software from passive systems of record into proactive, goal-driven collaborators that help teams produce
measurable business outcomes.

Q: Why does the document say traditional work is too slow?

A Traditional applications often leave people to interpret dashboards, manage exceptions, handle approvals, reconcile data, check policies, and
coordinate expert input manually.

Q: What makes an application agentic?

A It works toward a business goal, assesses changing data, prioritizes action, collaborates with other agents, and moves work forward rather
than waiting for every manual step.

Q: What kinds of outcomes are emphasized?

A Examples include faster close cycles, reduced employee attrition, lower product cost and cycle time, improved cash collection, fewer payroll
issues, and more predictable expansion revenue.
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User Challenges With Enterprise Applications

The source document frames agentic applications as a response to recurring work friction.

Q: What is the manual interpretation challenge?

A Users spend too much time decoding dashboards and stitching together reports that explain the past instead of automatically connecting
insights to next actions.

Q: Why are rigid workflows a problem?

A Fixed workflows follow predetermined steps even when business conditions change, which makes adaptation slow, cumbersome, and
dependent on manual intervention.

Q: How can too much data cause missed priorities?

A When signals are scattered across reports and systems, important issues, risks, deadlines, or opportunities can be overlooked until they
become operational problems.

Q: What is the cost of relying only on human intervention?

A Manual effort can introduce bottlenecks, inconsistent decisions, and errors, especially when teams are under pressure or when many
exceptions arrive at once.
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How Agentic Apps Deliver Outcomes

Agentic applications are described as proactive collaborators focused on business objectives.

Q: How do proactive agentic apps differ from traditional apps?

A Traditional apps usually support process completion. Agentic apps continuously evaluate context, anticipate needs, and coordinate actions to
help achieve defined business goals.

Q: What role do intelligent agents play?
A: Teams of agents detect issues, reason over data, prioritize work, recommend next best actions, automate routine steps, and coordinate across
departments and systems.

Q: How does Oracle describe its approach?

A Oracle combines integrated business applications, Al automation, enterprise data, and a secure unified platform so agentic capabilities can
operate at scale inside Fusion workflows.

Q: Why is goal alignment important?
A: When the goal is explicit, agents can prioritize resources, actions, and collaboration around the outcome rather than simply completing
isolated workflow steps.
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The Next Generation of Enterprise Software

The document describes a shift from rule-driven automation to systems of outcomes.

Q: What does a system of outcomes mean?

A It means software is designed to help produce results, not merely record transactions or enforce static rules. Execution is guided by objectives
and changing context.

Q: How do Fusion Agentic Applications produce outcomes?

A They use continuous assessment and dynamic prioritization to orchestrate collaboration, anticipate needs, and act on emerging data with less
operational drag.

Q: How do they humanize work?

A They take on complex, repetitive, and data-intensive tasks so people can focus on judgment, ethics, oversight, strategy, creativity, and
high-value collaboration.

Q: How do they redefine what is possible?

A They bring specialized knowledge into the flow of work and blend transactional and knowledge work, enabling smarter execution and new
ways to solve difficult problems.
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Examples: Source-to-Pay and Collections

Two examples show how agents can connect data, decisions, and execution.

Q: What does the Design-to-Source Workspace do?

A It connects engineering and sourcing by turning product specifications and CAD designs into sourcing-ready items, proposing qualified
suppliers, and launching RFQs.

Q: What is the objective and outcome for Design-to-Source?
A The objective is to coordinate work across engineering and sourcing. The outcome is reduced product cost, cycle time, and compliance risk.

Q: What does the Collectors Workspace do?
A It uses LLM-powered agents to synthesize structured and unstructured customer data, reduce report gathering, read email context, research
disputes, and recommend next actions.

Q: What business result does Collectors Workspace target?
A It aims to reduce the time spent piecing together customer data, leading to faster cash collection, lower days sales outstanding, and a better
customer experience.
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Examples: Growth and Workforce Operations

The document also highlights use cases for revenue expansion and people operations.

Q: What does the Cross-Sell Program Workspace help teams do?
A It surfaces expansion opportunities across the installed base, prioritizes by revenue potential and readiness, and coordinates marketing and
sales activation.

Q: What is the Cross-Sell objective and outcome?
A The objective is to proactively identify growth opportunities. The outcome is predictable expansion revenue while lowering customer acquisition
cost.

Q: What does the Workforce Operations Command Center centralize?
A It centralizes scheduling, time, and absence so managers can move from reactive approval work to proactive staffing and coverage decisions.

Q: What outcome is expected from Workforce Operations Command Center?
A Itis intended to reduce manual data gathering and approval delays, producing faster approval cycles and fewer downstream payroll issues.
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Why Fusion, Al Agent Studio, and Oracle

The final pages explain why Fusion Agentic Applications and Oracle Al Agent Studio matter.

Q: Why are Fusion Agentic Applications described as goal-driven?

A They use orchestrated teams of agents that operate from shared business objectives, coordinating across functions and systems once a goal
is set.

Q: What qualities make them valuable in dynamic environments?

A They are adaptive, proactive, frictionless, precise, and expert - able to adjust to changing conditions, prevent bottlenecks, connect systems,
and flag exceptions.

Q: What is Oracle Al Agent Studio?
A:ltisa development platform within Fusion Applications for building, testing, deploying, monitoring, and improving Al agents and agentic
applications.

Q: Why does Oracle claim a strong position for business applications?

A Oracle highlights its complete suite across finance, HR, supply chain, manufacturing, sales, service, and marketing on an integrated stack with
Al embedded in workflows.
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