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The following is intended to outline our general product direction. It is intended for 
information purposes only, and may not be incorporated into any contract. It is not a 
commitment to deliver any material, code, or functionality, and should not be relied upon in 
making purchasing decisions. The development, release, timing, and pricing of any features 
or functionality described for Oracle’s products may change and remains at the sole 
discretion of Oracle Corporation.

Safe harbor statement





Ultimately, It’s Still About Business Outcomes

Utilities

Reduce truck rolls by reducing 
false alarms for meter service

Improve utilities program 
participation (e.g., low income, 

energy saving)

Reduce unbilled revenue

Improve customer satisfaction 
through proactive alerts and 

better awareness

Improve project scheduling

Reduce project delays

Improve safety at construction 
sites

Automate subcontractor 
prequalification

Construction

Reduce time to market for 
new product introductions

Reduced customer 
service handling time

Reduce bill processing 
and invoicing time

Improve customer satisfaction 
through faster field service

Communications

Speed up credit decisions

Speed up loan processing

Reduce time spent documenting 
collections calls

Reduce time for 
compliance investigations

Financial Services

Improve inventory availability

Reduce overstocking

Improve packaging choices

Delight customers 
across channels

Retail



The AI Value Gap

32%
Report enterprise-level
EBIT impact 

AI pilots are easy
Production enterprise AI is hard

The data foundation is not ready
Data is fragmented, ungoverned, and missing business semantics

AI is trapped in app silos
Point solutions don't orchestrate across workflows and teams.



Synthesize 
and plan

prompt

Analyze and forecast

Predictive

Execute and coordinate

From Predictive to Generative to Agentic: the next leap in AI

Generative Agentic





Build on a secure, proven, enterprise-grade foundation

Data

Business context, Security, Governance

Outcome Driven Agentic systems



The Oracle AI Advantage

Agent Hub

Fusion Applications

ERP SCM HCM CX

AI Agent MarketplaceAI Agent Studio

Oracle Cloud

AI Data Platform

Infrastructure

AI Models

Apps Unlimited
EBS, Peoplesoft, Siebel, Custom

AI Data Platform Agents

22 Industry Applications



Oracle Cloud

AI Data Platform

Infrastructure

AI Models

The Oracle AI Advantage

• 600 Fusion AI Agents 
and Assistants

• 34 EBS Agents

• Quarterly Updates

• Hundreds of 
partner-build agents

• Already have unified 
data architecture

Agent Hub

Fusion Applications

ERP SCM HCM CX

AI Agent Studio AI Agent Marketplace

Apps Unlimited
EBS, Peoplesoft, Siebel, Custom

AI Data Platform Agents

22 Industry Applications



Agent Hub

Fusion Applications

ERP SCM HCM CX

22 

Industry Applications

AI Agent MarketplaceAI Agent Studio

Oracle Cloud 

AI Data Platform

Infrastructure

AI Models

Apps Unlimited

AI Data Platform Agents

The Oracle AI Advantage

• AI Data Platform

A unified, secure & governed 
service that integrates data 
engineering, analytics and AI to 
accelerate innovation

• Data Engineering (Spark/SQL)

• Data Science

• Agent Development

• Agentic Business User 
Experience – Agent Hub



Oracle Applications, Agents and Assistants

Fusion Applications

ERP SCM HCM CX

22 

Industry Applications

AI Agent MarketplaceAI Agent Studio

Oracle Cloud Infrastructure

AI Database + AI Data Platform

Infrastructure

AI Models

Apps Unlimited

AI Data Platform Agents

The Oracle AI Advantage

• Frontier LLMs

• Major enterprise customers 
such as 
Uber and NVIDIA

• Unprecedented performance 
and 
cost advantages



AI in Oracle Applications
Fusion AI Agents and AI Data Platform Apps Unlimited Agents 

Embedded
AI Agents

AI 
Apps

Prebuilt
Data 

Pipelines

AI-ready
Data 

Models

Prebuilt
ML Models

Packaged 
Analytics

AI ready data models, rich 
dashboards and agents



Oracle AI Data Platform 
Unifies all data, built-in tools for rapid development, works across Oracle & third-party clouds

Unified 
Data

Master 
Catalog

Business
Apps & 

Ecosystem
Integrated

High-performance
Data Processing

at scale

AI Powered 
Developer Experience

AI Models
& Agents

A unified, secure & governed service that 
integrates data engineering, analytics and 
AI to accelerate innovation



Easily Extend your AI footprint beyond Oracle apps into all of your data

AI 
Apps

Prebuilt
Data PipelinesAI-ready

Data Models

Prebuilt
ML Models

Embedded 
AI Agents

Packaged 
Analytics

Fusion AI & Apps 
Unlimited Agents

AI Data 
Platform
Agents

Unified
Data

Master
Catalog

Business
Apps & 

Ecosystem
Integrated

High-performance
Data Processing

at scale

AI Powered
Developer
Experience

AI Models
& Agents



Your AI, Your Way: Meeting you where you are 
Adopt fast, adapt faster: Seamlessly Extend out-of-the-box AI

Adopt

Oracle delivered, managed & 
supported

Engineered, configurable 
prompts  with guardrails

Outcomes tailored to 
workflows

Build your own Agents

Layer and extend existing 
business processes & tools

Against your preferred 
Model

Extend



Your AI, Your Way: Meeting you where you are 
Adopt fast, adapt faster: Seamlessly Extend out-of-the-box AI

Build your own GenAI 
Applications

Layer and extend existing 
business processes & tools

Against your preferred 
Model

ExtendAdopt

Oracle delivered, managed & 
supported

Engineered, configurable 
prompts  with guardrails

Outcomes tailored to 
workflows

Adopt SaaS capabilities out-of-box immediately; Extend reach with the AI Data Platform
With a shared Security Model & Context.

Follow the path of least effort to deliver quantifiable business outcomes 





Retail & commercial banks Investment banking Wealth management



Mongo DB

Custom 
app data

Custom apps

Transactional

Analytical

Oracle Applications

EBS Financials

Fusion SCM

Seer Equities technology estate

Enterprise 
data

Oracle EBS Financials &  
Fusion SCM

Oracle 19c

Custom
 app data

Oracle Industry Apps

Oracle Primavera

Oracle Banking Platform

Enterprise 
data

Primavera

Enterprise 
data

Oracle Banking

Licensing App

Federal Banking Charters

FDIC Insurance Approvals

Local Operating Permits



Licensing App

Federal Banking Charters

FDIC Insurance Approvals

Local Operating Permits

Custom apps

Transactional

Analytical

Licensing App

ERP SCM
EBS Financials Fusion SCM

Oracle PrimaveraPrimavera

License

Opening Date

Schedule

Cost

Material

Branch



From detection to decision

A L E R T A N A LY Z E A C T



Demo Video Part 1
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$3.5M

$7.5M

A L E R T A N A LY Z E A C T



Unify & prepare Build the ontology

2 31

Insights & actions

What it Does

Ingest raw data from every source, 
then clean, standardize, and 
reconcile it; organize it around 
business concepts.

What it Does

Define the business entities, 
the relationships between 
them, and the metrics; map them to 
the gold data.

What it Does

Analyze business context to surface 
risks and root causes; agents act on 
the insight.

A single, trusted view.  
The “gold” data products.

A semantic layer AI can 
reason over.  A model of 
how the business operates.

A semantic layer AI can 
reason over.  A model of 
how the business operates.

Recommendations, plus 
automated actions taken 
within guardrails.



Demo Video Part 2
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Trusted foundationPrebuilt with meaningAI that knows your business



Announcing the

Oracle 
AI Data Platform
Innovation Service

A simpler way to turn enterprise data 
data into governed AI outcomes

W H A T ' S  I N C L U D E D

Outcome Based Agentic Solutions

Scale and Operate Services

Oracle-led Forward Deployed Engineers build, manage and support AI innovation use cases 
innovation use cases — from initial deployment through ongoing operation and optimisation.
optimisation.

AI Data Platform

OCI AI Data Platform Services — the full suite of data, AI, and infrastructure capabilities on 
Oracle Cloud Infrastructure.

A packaged outcome-based 
subscription to build, scale, and 
operate Enterprise AI through 
Forward Deployed Engineers.

Inventory cost reduction, reduce unplanned downtime, higher OTIF rates, and more. 
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E B S  P R O C E S S A I  A G E N T S B U S I N E S S  O U T C O M E

Plan to Manufacture
Plan to Manufacture AI Agents

• Predictive maintenance agent

• Yield & quality optimization agent

• Traceability & genealogy agent

• Safety & compliance monitoring agent

10–20%
less unplanned downtime

• Lower cost of quality and scrap

• Minutes to trace product issues

Supply & Demand 

Planning

Supply & Demand AI Agents

• Demand sensing & forecasting agent

• Inventory optimization agent

• Supply & capacity planning agent

15–35%
Inventory cost reduction

• Aligned supply-demand-capacity

• 20-50% better forecast accuracy

Logistics & Fulfillment
3 Logistics AI Agents

• Order promising & fulfillment agent

• Supplier performance & risk agent

• Transportation optimization agent

Key Benefits

• Higher OTIF rates

• Lower freight and logistics cost

• Proactive disruption response

Supply Chain AI: From Reactive to Self-Optimizing
AI agents on your EBS inventory, procurement, order management, and logistics data
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E B S  P R O C E S S A I  A G E N T S B U S I N E S S  O U T C O M E

Order to Cash
Order to Cash AI Agents

• Revenue protection agent

• Pricing governance agent

• Collection risk prediction

• Cash forecasting agent

Key Benefits

• Margin protection

• Faster cash conversion cycle

• Reduced Days Sales Outstanding

Record to Report
Record to Report AI Agents

• Close orchestration agent

• Account reconciliation agent

• Journal anomaly detection

• SOX & controls monitoring

30–50%
faster financial close

• Continuous audit readiness

• Real-time control violation detection

Source to Pay
Source to Pay AI Agents

• Spend leakage detection agent

• Discount governance agent

• Supplier risk monitoring agent

5–15%
procurement savings

• Compliance enforcement

• Proactive supplier risk management

Finance AI Agents: Profitable Growth & Working Capital
AI agents running on your live EBS AR, AP, GL, and pricing data



EBS Agents
Agents Roadmap

AVAILABLE NOW + 3 Months + 6 Months

PROJECTS

Budget Overrun  ·  Margin Leakage  ·  Cost Drift  ·  Revenue Exception  ·  Draft 
Invoice  ·  Milestone Delay  ·  Resource Utilization  ·  Forecast Accuracy  ·  
Payroll-to-Project

PROCUREMENT

Procurement Compliance  ·  Maverick Spend  ·  Supplier Performance  ·  Spend 
Agent

SUPPLY CHAIN

Planner Exceptions  ·  Planned Order Release  ·  Fulfillment Risk  ·  Shipment 
Delay Prediction

INVENTORY & COSTING

Slow Moving Inventory  ·  Inventory Aging & Expiry  ·  Costing Period Close  ·  
Supplier Accruals  ·  PO Requisition Aging

FINANCE & AP

Payables Invoice Risk  ·  Expense Fraud Combat  ·  Sales Forecasting

HCM & WORKFORCE

Learning Compliance  ·  HR Self Service  ·  Work Order Delay Risk

CX & ORDER MANAGEMENT

Order Exception Resolution  ·  Customer Inquiry  ·  Sales Return Orchestration

LOGISTICS & SERVICE

Shipment Tracking  ·  Shipment Delay Risk  ·  Service Request Escalation

AGENTS IN TESTING

Financial Flux Analysis  ·  Cycle Count Variance  ·  Customer Collections Risk  ·  Supplier Master 
Anomaly  ·  Leave & Absence Policy  ·  AP Payment Prioritization  ·  Service Escalation (ML)

AGENTS IN REQUIREMENTS

Close Monitoring  ·  E&O Agent  ·  Quality Inspection  ·  Supply Shortage Risk  ·  Freight Cost 
Leakage  ·  Revenue Leakage  ·  Demand Sensing  ·  Workforce Trends

PLATFORM CAPABILITIES

Agent Hub Integration  ·  VPD / Row-Level Security  ·  Automated Test Suite  ·  Agent Factory  ·  
Bundle Packaging

ML-AUGMENTED AGENTS

Shipment Delay Risk Agent  ·  Service Escalation ML Agent  ·  Sales Forecasting Agent

60+ agents from backlog
ready to prioritize

SAMPLE BACKLOG AGENTS

Journal Entry Anomaly  ·  Intercompany Mismatch  ·  Contract 
Compliance  ·  Yield Loss Detection  ·  Safety Stock Tuning  ·  Carrier 
Performance Risk  ·  Attrition Early Warning  ·  + 53 more

ARCHITECTURE IMPROVEMENTS

Action/Write-Back  ·  Multi-Agent Orchestration

DISTRIBUTION

Content Library Publishing  ·  Customer Self-Service Deploy  ·  A2A 
Protocol  ·  Reference Architecture Center

PROACTIVE INTELLIGENCE

Scheduled Workflows  ·  Alerts  ·  Email/Slack Integrations

ORACLE CONFIDENTIAL
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Customer Success
AI Data Platform in Action

University College Dublin aims to improve chronic care 
with Oracle AI Data Platform

Using Oracle AI Data Platform, the UCD Clinical Research Centre is 
transforming respiratory care—turning unstructured clinical data into 
actionable insights. By securely combining synthetic and open data 
sets, they built a decision-support tool that helps clinicians manage 
chronic disease more effectively and ultimately improve patients’ lives.

Clopay drives manufacturing success with Oracle AI Data 
Platform

Clopay® Garage Doors is using Oracle AI Data Platform to transform 
how it understands and serves its customers. With millions of unique 
SKUs across its product line, Clopay replaced manual spreadsheet 
analysis with AI-powered insights that accurately predict dealer churn 
and reveal trends before they happen—driving stronger business 
performance, better decisions, and improved profitability.

https://youtu.be/HrZNxJ_EmBo
https://youtu.be/pwzbdOXl0Ok


AIDP Community
Join now
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